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1.

Question Booklet contains 150 objective type
questions (MCQs). Before commencing to answer,
check up the Question Booklet and ensure that the
Question Booklet has all the 150 MCQs. Further
check that you have been distributed correct
booklet and/or any other shortcomings in it. If you

find any defect in the Booklet, intimate the same
to your room invigilator and get it replaced ‘
immediately with a complete Booklet of the same |
series. No complaint in this regard shall be |
entertained at later stage.

If there is any variation between translated the
English and the Hindi version, the English version
shall be treated as final.

gfe Sgell 3R @) Wapwur & 3rarg 1 13 i g,
N AUl GxHu B sifaw A ST

This is an objective type test in which each | U8 Ut a8 UPHR &1 Tdlaf & forad uald Uy &

question comprises of four responses - (A), (B),
(C) and (D). You are to select ONLY ONE correct |
response and mark it on your OMR. In case you
feel that there are more than one correct response,
mark the response which you consider the best. In
any case choose ONLY ONE response for each
question. Your total marks will depend on the
number of correct responses marked by you in the
OMR answer Sheet.

R 3T - (A), (B), (C) 3R (D)dpH W &AM & | 397
¥ Y G FE $Iq W IR B 9 AR qW
3MTHSIR R sifdrd $X | afe amge! o9 ot ¥ vl
UY & TP 9 P IR 9l €, ol 319 39 shunaR
R I I @I 3Hfdd & o 9! ey |

UAE Uy & 1Y el 0 & IR G § SuaT pt

WIdid 31 GRT TSR IR T5d W A de |
I R AR g _'

| Question Booklet Series and other particulars in

An OMR answer sheet will be supplied to you
separately by the Invigilator to mark the answers.
You must follow the instructions given on the
OMR. You must write your Name, Roll No.,
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few Mg el &1 ure @ ARy | agw! A |

the space provided on the OMR answer sheet, SOYT IR TS BT eI
failing which your OMR answer sheet will not be A
| evaluated.
| 5. | Use Black / Blue ink ballpoint pen only for | JUHIR IR T3@ W I & fifed &1 aul
' filling boxes and bubbles on the OMR answer | afeq @ W= ¥ frg Fpaq sret / T W &
____ | sheet. Any erasure or echange is not allowed. | Sfa-uTe= O &7 & warr &Y | Rt Wt veR




Which one of the following statements
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A E‘Iﬂ?’t‘ Ww_ ¢ m , with regard to opening of accoun}) un;if-:r
et % H 5 Senior Citizens” saving Scheme, 2019 1s
X PA-A AT T A 7 not correct? .
(v) wrar wrem $ fafy @ 60 ag & (A) 60 years of a%e to be ::tmamed on the
Al date of opening of accoun .
- m-\qa@qﬁfm 3 AT (B) who retired on superannuation or
) = e A ¥ o 60 ag otherwise and between the age of 55-60¢
S ST 0 el e years on the date of opening of account
3y T & T - (C) the successor or legal heir of a
(@) F daRa dfEA F deceased serving personnel shall be
T FIFA SATADRT TR I HAAT & eligible to deposit the tenr:'ninal benefits
cfiaa & fow u= of such deceased personne
g L S - (D) None of these.
¥ P AW -
gr?;s;:iﬁ E:F# Rres fow fpeiwer | 2 | Which one of the following is not
Advy givedaw #§ T g ¥ A7 9 correctly mapped in FINACLE CBS
software for?
T ¥ : (1) Registration of nomination
() wh AR TS for first time ---- CASBAM
USTeoT ---- HeeHdeH menu to be used
A &1 3TAT FaAT FrEr i) CIF cretz:tion d—--- CCRC
i S =) 1) SR menu to be use
o :an A B DG (iif)  De-duplication check ----
CDEDUP menu to be used
SERIF el (iv). | CIF modification ---- IES
(iif) fgeehdeE 9 ---- menu to be used
AT A A1 3TAT (A) (i) only
fohar Smar (B) (ii) only
- ETE . (C) (iii) & (iv) only
) m&ﬂé’é‘(’ﬁ #IFLH Qﬁ::r - (D) None of these.
ferar S
(T) &ad (i)
@) Faer (i)
(dr) Fae (i) AR (iv)
(31) 37 q PSS AL
hal WG @A ArsEr, 2019 & 3 | Which one of the following statements

is correct with regard to Sukanya
Samriddhi Account Scheme, 20199

(A) withdrawal is allowed when the
account holder attains the age of 18
years

(B) withdrawal is allowed when the
account holder passes 10" standard l
(C) the account can be closed after 18 |
years of age and before 2] years of age |

for reason of intended marriage of |



Ay F A AR 21 af H g A
UE Wrar de fRar S waar &
@) 37t A B oY arerd AR &

count holder .
?f)) None of these are incorrect.

il handling within one
The rate of mai
frdr @ & AF handling & & | 4 office should not exceed ___ per
____ v wg & 3w A den article
| (A) :g
(B) 1.
(T) 1.2 © 14
g‘) :‘: (D) 1.6
) 1.
i Account
18 Under Post Office Savings
SRR a9 Wi ASw, 2019 & H%H 1 Scheme, 2019, the interest at th}c: ;late gcf
108 Rew &r o 3R 7@a & 3id & percent per annum t;a o
# d oy W ___ allowed for a calendar month on
i q @S balance at the credit of an account
m}qﬂﬁm ol Rm & oTAT between the close of the 10" day and
L . ST h, and such interest shall
T % 367 5 Ay i e s % e
T " be calculated and cre«
3R TE awy & s R ! account at the end of each
() 3.5, a8 (A) 3.5, year
@) 4, 7@A (B) 4, month
(C) 4, year
B A 1 (D) 5, year
@) 5, a8 j
der
PHIOT 6 | When for any reason, a money or
mmm ﬁ' ﬂﬂﬁwﬂ?ﬁ&ﬂﬁ ﬂf‘;;’f 1 remains unpaid either to the payee or to
AT e 4 e i}?afﬁ?f % the remitter, at the end ﬂc:f ft?;e
S &, A gH S following the month of its
TEH____ &AW issue, it will be treated as void by the |
A g Eﬁm‘rﬂ'ﬂ [ 3-\q QLH' AT office of issue
e (A) month
| P (B) two months |
= wm (C) three months .
) ar (D) for months '1
(Hn) & 78 |
@) 7! & Ao ‘ |
o Afa fovw ad o r J | In which year Children Policy was |
2000 introduced?
iy (A) 2000
(&} 2006 (B) 2006
(€1) 2004 (C) 2004
(21) 1996 (D) 1996
R # PEE @ R Reetaat @y | o8

& B & o AEe guree ufear
& IR, Al P/ a1 Rt
F HIR uar 8 @ e ¥ ar
T & U SR wReREt 3§
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'As per the ~ Standard  Operating

L(A)two

Procedure for tallying abstracts and
resolving discrepancies, if the
bag/parcel is not traced within
days, presumptive loss need to be
recovered from the officials at fault.

-_ ]



[ yqafad qoam B age & swh | | (B)three
i afeu| 3 | (C) four
i | (D) five
@) &= T |
@) IR
(1) g | N
9 |guq @A & 9@ #Ha & fov, Fg d@| 9 | For making a deposit in a Savings
ST afte fF A A O dedes ® account, it should be seen that the
HRYF cheque is neither postdated nor is more
| ;’T o T 9 than _ months old?
| (A) Two
(T) & : I _(B) Three_
(@) o= (C) Four
@ TR (D) Five
(&) ura
10 | v @uq #efY @ diear, 2019 & As per National Savings Time Deposit
IR, arafy AT @t & m! ‘ Scheme. 2019, how many categories of
| Time Deposit accounts are allowed?
Aforat i sgafa &7 .-
| (A) Four
(T) IR , ' (B) Three
(@) &= ‘ | (C) Five
() arg (D) Six
(81) BF S
11 | omar ai9g @ 3R oEr eEew | 11 "What is the period of preservation of
AT & wRaror A 3afy wwer: ant & | . Branch Office account and the Branch ‘
=T ¥ " Office Journal in years respectively?
| (A)3,3
(@) 4,4 | (©)3.5
@) 3,5 - ! (D)4, 3
L (&N 4,3 e
12 | 3fg owor gfY @ar seg # da 9 lf a remittance is received in the
e @ # ad 30 o Fa &  account offi ceh_bzfolre the dB._O.ddmI:y
v - account in which it is advised, the
ﬁ E\; gu% T S A a:r | amount of remittance should be entered
faa— . in the B.O. summary as a
e S Y m i}T 0 ﬁ Eﬁﬁ'f entry in ll'lk
AR & gor & S arfiu (A) Minus, Blue
(v) A, AT (B) Positive, Red
,? (@) o, et (C) Minus, Red
1 (&) I, AT (D) None of these.
(&) s7# § B A
13 | 5@ shdl g1 @Al W ogAe & Individual reports in the pro-forma

e

Waﬁaﬁa’iaﬁmm%m
W ¥ 3R f oal
¢ de AwfacRe grr RuRa -
# afrg RO urga & S

| prescribed by

the Director-General
should be submitted when the attacks
on offices by dacoits causing injury to
the staff or losses over rupees

takes place

1 riadt-84



T(A) 50,000

— 1

I
REET (B) 1,00,000/-
(w) 50,000/- (C) 2,00,000/-
@) 1,00,000/- (D) 3,00,000/-
() 2,00,000/-
(3r) 3,00,000/- | I S D S——_"
14 | Ug Tud nad St aisEn, 2019 & | 14 Whabt is thedmu:;mzl:c::m;’:c“;u% tdi?]‘;’::
to be made
Ted War @ea & Aw s i SE National Savings Recurring Deposit
el e TR X2 Scheme, 20197
(T) ¥. 100 (A) Rs. 100
@) ¥ 10 (B)Rs. 10
@) 5. 50 (C) Rs. 50
15 | AW BT W TAF el Ao @R gRT Jyl; The weight of mails to be carried by—
AT TN TS AT TN TIA AT each letter mail runner on a mail line
T A T e should not ordinarily exceed kg
xR B 1)
@ 7 ()9
@ 9 (D) 14
@) 14 _ ‘
16 | afg ﬁm-ﬁ. dEvE F AHG A Ry 16 | In case of involvement of any agent is
wole & wfamar wia adr & ar established in any fraud case, then
(i) g o # ga (i) The Appointing Authority
S TR @Y T S & should immediately be
S —— asked to cancel his/her
(iy  HHWT & W FTEERt @ 5 Al o |
(i) All  Post Offices in the
AERa frar s aifpe division should be directed
5 a4 39 e @ 3 A not to accept any further
G TS T Y business from that agent
(i)  SHS ATH AT F @l (iii) :l_isfher name should be
isplayed in the premises of
mgll #Iii i m'm”i # v all Post Offices in the |
ae RRCRE division clearly stating that
frar S afRe 6 s Post Office has suspended
| | - | 'ﬂ’ﬂil‘l‘v‘.lé’r ¥ ARG F business with concerned
| oh REa wE ¥ agent by mentioning his/her
| T W e & T R
-i oy @R [efa @x (B) (ii) onf;,
fear amar &) (C) (iii) only
(@) Faer (i) (D) (i) & (ii) only.
@) Faa (i)
(&) dae (i)
(1) eaer (i) IR (i)
17 | TP a9d GO UF (VI 3) A5@T, | 17 | Unde : : ol
2019 & Ted FW & F v Bufg (\;‘“f" National Savings Certificates |

_I_S_SE:)_gcheme, 2019, what is the |
S |



\

i pad draT |7 i e
maximum limit :
(@) P FHdH AT depositing? o PissaiRes e
@) % 9 @ (A) No maximum limit
@) 3. 15 o ((B:_) Rs. 9 lakh
&) o @ P T8 (C) Rs. 15 lakh
(D) None of these.
18 7 ' :
;H A qA & Fpo # wgd oferdt | 18 | Which one of the following is not
ﬁaw &b FI'GWI d ffafaa & @ C‘;m’-C“Y mapped with regard to the list
AT § & ¥ AT e 0 convgnﬂpns used in compilation of
DR B R — Aa 7 B Due Mall List?
e (i) bDa gstandsnt(';:r --------- ta .M.a“
; , containing
(i) mﬂ?‘rm P HF § UStipd ) registered list
Eﬂl.fgia (ii) R.T.B. stands for --------
(iii) .. &1 I ¥ ------- Rfgd e Registered Transit Bag
(@) (i) Fas (i) D.B. stands for -------
(@) (i) e = f-‘—))onl,y
ii) only
@) 3WE F F DS FE (C) (iii) onl
y
(D) None of the above
19 -
| ::I’#qi‘i #r 39Te QU a1 ¥ & @A | 19 | The work-papers for the next trip or
. ue RT v fRrT Sraa) working hours of the Set will be
(@) sifderm sfH supplied by the
@) T oo TEE (A) Record Officer
: (B) Head Sorting Assistant
(@) Fse vHE e
N : (C) Divisional Head
= (. ) 39-HASe UHW (D) Sub-Divisional Head |
ST Suwww A& & gbae ar| 20 | The compensation to be paid in case of |
r &g & ATHA H T fRaT ST arelr loss or damage of International EMS '
! TS ufy 3meeH TEEHR mt?r-chandise is subject to the upper‘
i =it G ?_—I ceiling of SDR per item. -
CJme @ !
| (B) 15
(i? 15 (C) 20
(dr) 20 (D) 30
(30
21 | zfepar @1 Befrad dc & Afwwor & | 21 | For mechanization of delivery beat of |
.' forw 2y Wy & gl & fav gufear ppstman, what is the number of parcels |
a1 cgaEwr aNad & 3Rd @ alm_ed for ldeploying a two-wheeler for |
o T G S delivering in two rounds?
) ikl (A) about 20
j eITHIT 20 (B) about 30
() e 30 (C) about 40
(HY) SIHIT 40 (D) about 60
ML b — |
22 | Ui Jead HifceHASIUA Mage & | 22 As EE_PaFeI ﬂcﬁvﬁﬁptimiza_ﬁal_
] @_W ot Mﬂw Project, what is the minimum weighing
1-B-50f 34
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[ capacity ©
dald m Gl ag-ré ;Té %7 suggested?
(@) 10 forelt (A) 10kg
(@) 15 fomet (B) 15kg
(&) 25 fre (C) 25kg
(&) 35 Rpet (D) 35 kg
. e e Y e Rutlec ]
23 | s s A, 1933 & ER, [ 23 ?;3; e:vlthf i]snfl'::nmlz‘;’&?ttnuon:ﬁ f\fei:tlljtles%
, wha 0
ﬂzﬁ a7 Fen e @ 3RAEAA TS pattern or sample packet that can be
fohder ® Sﬂ? gruy g e e transmitted by a post office? '
S FeT & (A)2 kg
(@) 2 Rre (B)3 kg
| (@) 3 foel (C)4 kg
() 4 fpel (D)5 kg
&) 5 Rt
24 | TP SUd HEdt S Ao, 2019 & | 24 | Under National Savings Recurring |
| dea, @R @ WS ARAE T b A5 Deposit Scheme, 2019, the account can
‘ o — o5f 5w & I & be continued after sixty monthly |
e e * deposits for a further period of up toa |
etk el maximum of years?
| _ (A) One year
| @) ua ag (B) Five years
(@) da ag (C) Three years
@) I] a¥ (D) Four years
25 :
= gRT UcASd mdr ﬂﬂ'ﬂiﬁ'& @ | 25 | A notice of hours of business etc, in
| ® # cxaarg & deb e form will be supplied to each
&1 gaar & e branch office by the
(T) THTTegE, TH-6 (dY) (A) M-6(c), Head of the Division
(@) 3U-FEeT A, TH-6 (T) (B) M-6(a), Head of the Sub-division
i (C) M-6(c), Sub Divisional Inspector
&) el ' Tl (D) M-6(d), Head Post master
26 | fafafe # @ ate-w oud
"4 | 26 | Which one of the followi S
iﬁ S;a' ard dfea e is not true? SRR SRS |
( M oy gua (A) Re-payment of R
A5 # 20,000 A1 3HE HE TR J @bove in any of 0the gmiﬂ,oggtin; |
;{ FIR Tﬂﬁm &1 Wmﬁ fopelt 2;2;1(1)1{3; inc(;uding Savings account
o ety - ¢ made by cash i
W R 3wt 8 (B) Behind the counter et |
(@) =@t # @y ufared & 3 il € counter opcratlonal|
vay &1 fafeg &9t & wu A s an Post offices should be notified |
e T w0 A YR ‘ a: prohibited areas and no unauthorized
i ”a,]ﬁ;ia] - watet afed fovel Ell:)sxind including  agents should be |
ua;mﬁ[ m@aﬁ s fafte & 2t ©) t:v ht‘? enter the_lt prohibited area. |
: yqrfa adi & aeh lransacti(l) ¢ camying out Inter-SOL
| aifew| v ns the entries in the ledger
() -TENUA AAGH S HAY frezuenl dChec.REd fo see if there are
wrar @@ A ufafedt fr srw (D) N dep."“"” Wwithdrawal entries.
o S S e s ee ] - iSundr\?a eoit should be allowed from
| Sundry account of the Post Office.



37 | siaeed o g Uwur & wdw # | 27 Which one of the following statements
AfRd & ¥ aE-ar U aRg with regard to transmission by the
& Inland Post is prohibited?
(T) TS AT ST S S & G L?(zt;lzdsharp instrument not properly
8 o ¥ i
B (B) ticket, proposal o adverti
@) el & wl| fewe, wE A relating toarottzr.; " advertisement
R gC) address side has been marked off
@) RT W Ud W W A ¥ 37 into several divisions intended to
J U s @ FE R & receive successive addresses
e S (D) None of these
@) 3T & PIg AR
28 | ¥ gOd (W 3T @rar) Aeen, | 28 Which one of the following statements
2019 Wy ¥ day #F R # is not correct with regard to opening of
J -1 TUT TqE T8 2 National Savings (Monthly Income
.. SRT @YeT ST W & Account) Scheme, 20197
(@) The account can be opened by
. 's _ (A) a single adult
f-i:;) T At F BaH A TaER (B) up to a maximum of two adults in
joint names
@) ararfeer foree & ag @ o (C) a minor who has attained the age of
UTE & %. ten years
&) s Riger % (D) a minor guardian on behalf of a
& i o e ot minor or a person of unsound mind
29 | fRwafaf@d ?Ef q Pla-ar YA 3 29 Which one of the following statements
m ¥ gay F T a8 t oA is not correct with regard to cases in
geIor fRat &2 w:ich registration is compulsory?
@) aﬁ‘lé 9 Sfe T ~(A) any insured article
@) g o o T B e W D e ackreion e o ¥
. eclaration is required
gl BT ¥ Guy fav @@ Yo (C) any registered article which is re-
31 KGR G ﬁ?ﬁ 4 posted after having been delivered
gi;) g:ﬂ'g M UAPa awg S Bew (D) None of these
arg R d R &1 Sl
(1) 54 | DS ARl
30 %
& Ad 3R Vs A AWM AD 5‘(0 The due mail and sorting list should
e R 4R H invari Y -
i invariably be prepared on the standard
(T) TH-6 form
) w7 (A) M6
| |
| (@) TH-9 (B)M:7 |
(C)M-9 -
(&) TH -10 (D) M-10 I
S/15 DOP/21-Pl--Set B-2A 1. B-70f 34



(<] fo"o .
wing statement
S is

31
e
e T 1]
jﬁ e? # i’f ) @ & T —
(@) wdrarg Pl-|T DAT 31 | Whi
& Frar @ n th
(d!r) ”Elalﬂ’ Hﬁ G} = Y(z: correct with re
a‘Eﬁ Ialé H ? Y (Ajana(APY) ac gal'd to Atal
onfRer ) Aad count? Pensi
Qrdar E’Iﬁ har nsio
ik Hﬁ/ S mfﬁ fore aad {g-)openi“g O;iﬂ;ber is not !
i : Th Y ma
g\;ﬂ ) m%m@zﬁ a% @l Office cs:; ayings B:::;ou"t ndatory
St
HFHW I A T mandatory g Bank account / P
T STl a3t (C) The B or joining A;‘,GCOum 4 ost
urT e & qE-AEd vdrars under stat eneficiaries ¥ not
. 4000/ . 2000/- 41 (D)M .I ution u eceive G chemes
AdH TR - ¥ 50 %. 3000/ Peﬂsicl,mmum nder APY overnment
3 Fag A AT 00/~ ¥ud i Rs. n of Rs. gua"aﬂteed
| 0 ahr 3‘|T§ will be g. or Rs. 400 or Rs. 200 "th[y
grdar anr onw iven fr 0/— or 0/-
Qe uqH- ard om r R or
i s 1 & e e ’ the s 5000
() 2 qFar & ge of 60 /-
(i) qqEh _‘q_ga;' ;2 e years
1 A U H n ac
Gk & s s it don
& Ehl g foll ,p ication i opened b
(iii) uTE & owing: in F y maki
ﬁw . 2 orm- Ing
q feamar 0) I b
(iv) u;f“3ﬁﬁmﬁmfhfﬂﬁﬁdﬁ , (ii) two adults joi Y the
v 3R 3 il s jointl
(U) m?ﬁ m TTEP th mnor Who Yy
e
(afr) G, G, i ~ o age ol tii has attain
(¥ i) ), (i) Swaret (iii) wn name ne years, i 5
(?f) (|) I(("[)a'nT (WJW a gl_lardia , 1N h]S
, (i 2 n
33 Gﬂ' A) All th a Single il nsound mi of a
20 e M (B) (), (i'e above ult ind
i il il b ol
T Rt ki e (D) ; (i) & @ d |
Seorde i m:: et ot 3 (0, (i) & (.W) only |
foa % P rear & ok st 33 | W (iv) onl
T 37T : hoe y
gaTfad g-mﬁwﬁ#ﬂ#' e ver contray
zafd az gulatio ontra _
aﬁ &I EﬁT w . aﬁ Technol 0 lnade venes a i
q mﬁm ¥ Ck. | contr 0By unde ny P yp—"
g7 ﬁ- b aventi Act, r the | es 0
M- el St 3R oo Berine 2 nformati r
&I to separa of whi 000 rmation
(tr) q_._mz:?rrl W W—g—m Pay a te[y pro ich n(), for th
& il A & fow — T compe vided penalt ©
(& i3] a9 such COUPeeS £ nsation , shall bc:]V' has
@ mi;auf, e oI exceedi ntraven the pe not ex iable |
&R (A ing s "L T ceedin
70 18 i 'Eh)L twent 1O 4 affected g‘
IR, o TR Ousa enty-fi fupe pena by |
L W (B) nd 1ve €S. !ty not
thi tho |
thousa irty usand |
L © l\:d thousand . thirty !
Liliousiin?jnty_ﬁ\’e > twen ‘
1 - B . 8 . thousan ty'ﬂve
of 34 S 3 fen |
—————— ty'ﬁ\'e

. DO
P/21-p)
—Set
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(D) thirty thousand, thirty thousand

3 @@ aad §auew @@ fow#, | 34 | As per the Government Savings
2018 & 3IER, UF AwEredr S Promotion General Rules, 2018, a
_ f am I W & & az a=a minor who has attained the age of

% % % —— years mily open a:;ld Epcrate an account
HIE!EII. e in accordance with the provisions of a
(32;' ﬁm R Fehell /T Tl savings scheme
(A) twelve
(&) E (B) thirteen
(m-) il (C) ten
@ a (D) nine

35 | faeeh tﬂl’( AT TN F AHSGT A | 35 Tcnitorial bundles should be prepared
meRE ded AR v s= w@ifer S in the case of Foreign Air Mail articles
frel 2or & T @ g when the number of articles for any
AFHTA — country is not less than

(A)5
)5
5 &
)15
(@) 15 (D) 20
@& 20
36 | faEw rd i
'JTHT‘-F;l; :I:’ a\gﬂﬁi’*ﬂ & way | 36 | Which one of the following statements
Er=IGIECh T PAT I is incorrect with regard to delivery to
Y} illiterate addressee?
(i) ot my 7 e (i) If a registered article is
Bre 2 z Ak ele) delivered to an illiterate
: s & addressee, his seal or other
trg.‘mé : ST mark should be taken on |
AR A1 39 R W | the receipt and attested by
forr ST a3k the Postman
Sfvar g WeAE R (i1) If a parcel is delivered to an
S R illiterate addressee, as in (i)
i o feh N ;bovc to be attested by the
i:m”. caf ostman
Ud W U UgErT S (iii) If an insured article is
t @ 3w () & Faw U delivered to an illiterate
FTER  UREHT gRT person, as in (i) above to be
Feare R ST % _ attested by the Postman
(i) e P (A) (i) only
: i"ﬁﬁ[ axq (B) (ii) only
131.1&11 aafh & 9 W (C) (iii) only
wgas Sl &, & 3w () & (D) None of these.
qaw AT HJER UREHA
ERT Heafg famar S &
(T) daa (i)
(@) daer (i)
() Faer (iii)
L | @) e & g Al

1-B-9o0f 34




| Savi
ings Certificates

Under Nationd

37
g
qad
2 um
il B o
) WAURE i I 1
il H ssue
(dh) e 3 wh ¥ of the fo ) Scheme, 2019, whi
IIOW 1 L] w
(@) frdr 3R regard to tra = AE € . one
1 n f orre
m W |I'Id1 sfer o ot .
) 99 L8 (A ual to ano h count fi ith
m )Un th t er? rom O
38 e & URE RT3 (B) on th: gcath o Ho— ne
MEHN R fapar %S) on pledg::;r of COurtnt holder
AT IRAT . ) when req |
; P —___"j;l1§zq-.;a~aisra‘bTT e | 3 soount holder uest is made by
(;f)) WW R e o ggre — the
\ A E3faT LI su ce Soluti
(¥) T mﬂ'ﬁl (A) Onlypﬁorts on of PLI
39 @) m ma' (B) Only Poelw Business I and
L g (D) All the ent Manage
() - o above ment
a am . Jad A & a8 | 39 | Whi
@) s @ ot & N @ is n;“ oo of the
aeh T FU— - (A) correct? followin
labe sli —
Gk # 1l ps )
U A gl e ed bu et
il AR mﬁ% Tq Hh (B) When :dles el ot b o |
(m’ q‘ﬁ d mis-sent ]abe]led op Of
t ar sud od O pal receiy articl bundle
' a\' ; (C ed with i €s, t contain
& HIAT [HA ) If mi it sh he S No
I afT A5-Feay U S same mis-sent ould be check-sli
(ﬁ) W ¥ U3 of need to articles prese“’ed p
40 TP & checkssli be ent e o
e siasy kil (D)N Onesllp ered on tl-?und’ da
)
(@ ;i;? #a m_;m TR
@ ﬁmﬁzmmﬂﬁ is “Otoneofth
) e T & 3 Provi corr e foll
a" wm' ST gahdr ﬂ’ viden ect wi owin
*f m‘; iﬁ m ?'- (A) Th tFu“d lth regarg stateme
ar & Hafly ¥ asf & - after e PPF (PPF) ac © P nFS
(m.) IS fow aer 5 in Whls years faccount count? ublic
wnfa # uRuagar Ell (B) ich the rom th can be
q fi The POF o e end closed
g mmﬁa or furt PF a nt was of the
i a fi P 0 year
forear & ift rb un pene
& ce lo t d
@) 57 ¥ P Gal famm ffrow (©) T“hYears ck perio ;ar; il
4 yaary ; i
1 | #a-ar gl AT STe of PPF option o S years a ed
¥ 1131 A holder shall b f extensi fter
fore Arser arafora e the matbefm'e ee l.nade Z‘On of a
7 R AT (D)Nourity of:( piry of y the accollnt
417 | ne of th he acc two ye ccount
/1 Which ese. ount ars from
g office fof:eaﬁ e
L&&Atal P t offi
ennai Gpenslon \C{e g J
0 ojana? e nodal
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(v) Y=g SidraY (B) Bangalore GPO
@) Foreir S (C) Hyderabad GPO
@ i (D) Sansad Marg HO
(&) "8 AT TAH :
42 |ad sz w 3fgH,. 1898 & 42 According8 to ]:he 'lndi;m tf"ost Ofﬁg;
AR e Act, 1898, what is the time peri
qmo ] »
e ol Egéﬁi: - HT;; S prescribed for detention of money or
= ' saleable property not being of a
wWE g e gl A& A b b perishable nature found in - the
eRe e & fv [uiRa undelivered postal article?
FAIEN T 87 (A) one month
() T 70X (B) si'x month
T (C) nine months
((:,rr)) ;F - (D) twelve month
@) IRE 7N
43 | 7T FHE # HTA U 0 dew | 43 | In H.O.s the paid postal orders should
IET F J9 T ZRT 3T be kept by fhe : in his personal
e R 3 @ ST TR, o9 custody until the time for their despatch
to the ;
@ & 5= d S fear 7 (A) Post Master, Regional Office
ST | (B) Post Master, Postal Accounts Office
(T) URT AT, AT STy (C) Deputy Post Master, Divisional
(@) U AR, 16 AT FRATET Office .
@) R o AR, Fizd FEE (D) Deputy Post Master, Circle Office
(&) B dee AR, 3w SrTed
M I F HIE & AR A uRweror| 44 | What is the preservation period of |
! A = &2 Register of Collection of cheques? I,
T) 5 qf (A) 5 years
| Ed’r)) 4 7§ (B) 4 years
j ' (C) 3 years
| (g’ 3;’: (D) 2 years
' (31 2
45 | A s qrEgs H ST AEaEEER | 45 | Ifa CBS passbook is not claimed within
# zadr Aa A & arfra a period of months from the date
#OA F A & ofaw A8 fear Smar of its original receipt at the H.O. it
toar o T 3PReT ¥ R sh?uld be forwarded to the SBCO for
vEd safe custody
3 @ IR R ST Tifev) (A) two
(@) ar (B) three
(&) e (C) four
@) (D) None of these.
| @) o A A
46 -
NS AR IRdTEmE & A | 46 | What is the maximum fimit of
Lm i) & 3Rwaa @ Insurance (sum assured) of PLI and




FHHA: FT 8?

(T) T. 50 oT@, T. 15 &
@) %. 40 9@, T. 10 W
(@) T. 50 9@, ¥. 10 W&

(&) gt & g

e

RPLI respectivcly?
(A) Rs. 50 lakh, Rs. 15 lakh
(B) Rs. 40 lakh, Rs. 10 lakh
(C) Rs. 50 lakh, Rs. 10 lakh

(D) None of these. .
|

< the Consumer Protection Ag |

47 | zusrr
HY&TOT =
ot O N e ¥ |
# = % - & Hay 2019, what is the penalty prescribed |
@) i fAuifa respect of false or misl _““
A" I db advertisement? Sleading
@ W AT T Th (A) up to five lakh rupees
() UgE dE A dD (B) up to ten lakh rupees |
@) THE W T 7 (C) up to fifteen lakh rupees
(D) up to fifty lakh rupee '
28 | sy e e (e pees |
2011 & @R, '3 88 3{3;1‘3) fras- | 48 | As per Post Office Life Insurance
fh a5 gife... a3 (POLI) Rules-2011, *Auto n;:rance
(@ e e 36 a I A (A for e A e
w |
T T foar T have been lc: 36 or more premiums|
@) St 3 wela (B) h pas
a6 i adrw ¥ T ) has completed three years
T R IR A E duration from its date of R S
ard oo (C) Policy holder of acceptance
@ e aIfR i it without intimation
URE =T . payment of fi
@ & I & NiATH o m ?Bem'llms urther
F Ear HITAT T ) All the above
(@) 3RrE T
49 | W
gad  wayvd
2018 & WK, THel zﬂ??mm 49 | As per th
. ! t 1
T wgE W H SHTEAT Promotion é Government SaVingsf
AACT B, TH A , S o depositor i eneral Rules, 2018, 2.
' T ot PociE I 8 single s
AR & T # AP Bon Rl epositors in a joint account or the
zaferal ¥ 3F Afehe may be, shall no e, the case
(T) & el individuals as mlnat.e one or more |
@) &= f:‘;eeding ni?jr(‘i]'m'ze but not |
() IR ( two ividuals.
B) thre
(3r) g™ C) four
50 |wum AN G @@ demn ED% ff?::
( }) & dea da __S_pf_«‘w-‘————»——-_________
aifte Nidas & frar sma e O get Insuran al premium to be paid
(@ 12 T4 (PMS Suraksha under Pradha
(@) 50 T (A)RSB \;)? Biic Y
(@) 100 TT (B) Rs. :
@ 2 ©Re 10
51 ﬁmﬁoo mz; oo (D) R:. ‘]2?)?)
-Hr m m
i
———.'1'-—5 Which op
owing statemc_’_l}i?
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is not correct?

¥?
(0) avg dew a@ @, o (i) The §endcr of the article,
s o Rl qE & :rlho Il?) no; l_:he e:nployee t?:
e Department can
3 5E § IO A 30 permitted to examine his or
1 el e aeg & Sw any other article passing
A & el & S through the post
T &I (i) Work papers may be shown
iy  Romr ¥ s Redr o to any official not
connected with the
HAFR T FA g @ department
i o ¥ (iii)  When the information from
(i) @ el W AR Railway Mail Service
T @ A Aar g @ records is asked for by any |.
SEE # S & oar Government officer, the
| g PR same  may be given
immediately and without
JREt @ gfoa fee any reference to superior
e & S e §1 authorities
(@) FaR (i), (i), (iii) (A) (i), (ii), (iii) above
(@) &aer () (B) (i) only
@) ¥ (i (C) (iiy anly
@) & ), (i) (D) (i), (ii) only
52 | oo sifasy AR (ddiow) i@, 2019 | 52 | What is the maximum limit of deposit
& dea e & 3was daT =17 B2 that can be made under Public
@) 3. 1.5 oG Provident Fund (PPF) scheme, 20197
@ s Iz |
@) 3. 1 9@ (C) Rs. 1 lakh
@ % 2574 (D) Rs. 2.5 lakh
53 | 3fAsaH 3@ s arg T e ;,3 The maximum period after which Speed
o, TR O, eed aRid @ Post parcel, Express parcel, Business
‘ IS & ST ¥ 327 F G parcel will be treated as “lost” for the
| AT e, g At & I\J\::IIF{)S: of payg:;nt 1rof cotrlnpe;satior}
| T . ays from the date o
| e a1 Rora o 8 & aifi & booking or ___ days from the date of
&=, 3 o # i
| EE)_SO .30 ae # @l receipt of complaint whichever is later
' (A) 60, 30
@) 40, 20 (B) 40, 20
(&) 45, 25 (L3, &
I @) 50, 30 (02030
= WUIURS [ —— "
ga?n g 3t ﬂZ’I A9 AR oRiE Aw | 54 | What is the time-limit for complaints
gFEl F gaw #F Remat ik anc! enquiries regarding articles of letter
UGS & AU gHa-da a2 i mail and parcel mail in the foreign
(V) v ad o
) o e (B six month |
X m '
(&) e Fe (C) three montis !
S (D) two years |
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@) o ad | of the followin
h one O R Stateme,,
55 | Pofan & @ Al wam d@ AR | 55 NN 0 e
w7 (A) Transfer of account / ce ifica
() ux ddew FAEE & q:H‘T from one CBS C())ﬁ'lcesg another gy, be
ither at HO or
Ffed # @R/ “m:’r ?;;c}{ichSOL menu need to be
Ta o for transfer of account.
# R s wawa _ (C) In case of SO. the Sub Post Maste,
@ wd & gEwo & v need to verify the balance noted vy
TOTATGETRTEAICS A, B 50T that of passbook and the HACLI mep,
B B HTIIHAT B in FINACLE CBS to be used.
(@) TEH & A F, 30 IRE AR (D) Transfer of ag:gu?)t froné CBS Pog
B owgE # e Aw TR F | | Office to _"02;(;“0%335‘ ffice ang
sqdT R o A Rewd A | vige-vER 5 -
# vavdivang Aq & FAWUA HEAT
R ¥
(2N 1111;? 5::61 ¥ mm | |
FAiaRoT it A At b I
56 |WdT # IR g @ ?6 | The error hookl in the fpmat _— s
st o o we an wm | C 4 e
Rats @ & 3R s wh oman | Bg.:’ccs ma
HrRTEE # gAT T@ S 9 (A) MS-1
(T) TATH-1 (B)yMS-2
(dY) THTH-2 (C)MS-3
(dr) THTH-3 (D) MS-4
(&) THTH-4 I
57 | #RAg g A, 1933 & AR, | 57 | As per Indian Post Office Rules, 19
vt o urde &1 aeE ﬁm‘mm| registration shall be obligatory in "
q 3T A W e HRa | case of any parcel exceeding _
2 kilograms in weight?
' (A)2
(@) 2 (B)3
@ 3 (C)4
(@) 4 : (D)5
@) 5 |
58 Rh; ﬂ ﬂﬂ?’hﬂ' m 3'“?( (311#@31'{} i 5;8 T_Seria] numtxrs Of ’ndian P‘_OS}anjrdCf
& ORI AW I AW I @Y  (IPO) in stock to be commuﬂi#‘ﬂi‘
_ wuftg fvu 9@ @9 # j o to the Postal AccoU!
HTW | 1ce
(:;: e ' (A) Monthly
o ' (B) Quarterly
| () it ' (C) Half-yearly
(&) arfie (D) Yearly
| :
59 | um om@r SR A ST IT & FWOT| 59 | What is the period of presen i

Order Book in a Branch Post Off1c¢

N



(T) wurh (A) Permanent
(@) 10 a¥ (B) 10 years
@) 5 a¥ (C) S years
(&) s A ﬂaﬁqﬁ - (D) till the retirement of BPM
60 | Mers & W e WA RS | 60 | ‘B’ orders from Superintendent are
FRFE TR TR AT F # copied into of each Set
; concerned by the Record Officer
= m ¢ (A) Delivery Book
(T) L (B) Note Book
(@) A g» (C) Guidance Book
(€r) AR (D) Work Book
@) I gieaa
61 | free R ux WS, 2019 & awd, | 61 | Under Kisan Vikas Patra Scheme, 2019,
WEANRS TRT W@ 70 @ & a1 arar what is the maximum limit for deposit
# 3 o A ywaw de = &7 in an account or in accounts held by
ik account holder allowed?
(V) U @ (A) one lakh rupees
@) oF ™ TR (B) six lakh rupees
| () o 3RHaw W 78 (C) no maximum limit
| @) at srw IR (D) nine lakh rupees
|
| 62 | ZER ohae & (M3NTeamg) @Ags- | 62 | As per Post Office Life Insurance
2011 & 3R, I TF (POLI) Rules-2011, in settling death
| e claim for an amount up to rupees
| o !Tf:: ;ﬁﬁ'ﬂ' ﬂﬁ okl where no nomination
A T S eﬁ exists or nominee pre-deceases insurant,
TR A ¥ T A S wh &, Sl the production of Succession Certificate
PE AR Al A& & AT AT H may be waived
dameedt & qd o B (A) two lakh
;(F?a g W (B) three lakh
& (C) four lakh
_ (@) fa s (D) one lakh
(H1) IR oW
L (&) T |
63 | frter drdew & Uz Hie & ($3)) | 63 | Which one of the following statements
| T FH G AR # ¥ T is not correct when End of Day (EOD)
is done in FINACLE CBS?
s Ff &7 (A) Tally list of transactions generated
(@ A & AR e Wdew by FINACLE CBS Application with
| uftodhee gRT 3c0e aded @1 fAee Vouchers.
T (B) Post Master / APM / SPM should
@) e A/ uvduw , cEduR view the office accounts used by
e T Hré T counter P.A.s using HACLINQ menu
o : P A . # and cross verify the transactions
B SR E"w & g (C) Balance in all Teller Office
ERT Frafed @rdt & ST wen g accounts need not become zero before
IR o & g w3 R A start of EOD .
g &ar afew (D) None of the above
L (@) &0 g g Uedl @l R
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HTARTBAT e &
(&) 3RS I | P A = National Commission, as per ;7=
, The National Co N, as per
64 | usi weeToT  fgE, 2019 & Consumer Protection Act, 2019, hg uﬁ’
AR, WE e o R R jurisdiction to entertain a  complyy
W AR o @ HReR &7 & S where the value of t.he £00ods or seryige
ufadwe & ®7 A fr 8 argit paid as consideration exceeds rypee
T JAH A T D S
% (A) ten crore
(B) fifteen crore
@ o8 e (C) twenty crore
(@) deE s (D) twenty-five crore
() &7
&) = w03
65 | R U Ot dF R & Agd The following accounts trm;g4
A PR et & i a9 & specified below can’t be done through
ST e & India Post Payment Bank System
A) Sukanya Samriddhi Account onli
(T) goar wHfE Wiar Adasd f,a)),mem g 1 onine
AT (B) Public Provident Fund online
@) wdefae afer AR siEeEa payment
T (C) Payment to recurring deposit
(¥ et St @ # s ek oue
@) 3RE # ¥ A T8 (D) None of the above
66 |WHha F UAD o7 & U yue In one Head Post Office in each district
g A, AT & v g P TAA of the Circle, random sample of % |
Aofy =16 & % & ATEToSH AT of t.he total first class mails received for
Reft & @Ry & doEn wdeor delivery should be carried out for
ReaT ST TR Zample survey for a period of
- ays
(;r’ 5205 10 (A) 50, 10
(@) 25,6 (B) 25,6
(¥) 75,15 (C) 75,15
(1) 40, 9 (D) 40,9
67 T ———

SR AT A (RIewang) foraar-
2011 & 3ER 3 Shaer dvam gifargy
A & v Peaffaa # 4 @y gy
T ¥?

(@) ®AE BERt % wry
T 9 9 v Rty
qoTaT fonar Gmar ¥

@) P/ WER GRT 3
WUR W g/ 3 WTE
P SE I AR Ay gy
e &

(@) S Rt & gty

—_

As per Post Office Life Insuraice
(POLI) Rules-2011, which one of the
following are not eligible to take Posta!
Life Insurance policy?

(A) Permanent and temporary servan®
of local bodies paid from local funds
(B) Employees engaged / appointed "
contract basis by Central / S

Governments where contract is "
extendable

(D) Professionals such as Doctors

e

(©) Emplo}’ees of Deemed Ul}iversities _




[ | @) MR 3 B =

68 | AR IEFER fA9H, 1933 & qER, | 68 | As per Indian Post Office Rules, 1933,
ygarfed Tt & e, W A the insurance of all value payable
gy a‘&pﬁ P da FXAS Qe B articles on which the amount specified

' for recovery exceeds rupees
W T & fav fBfe R other than excepted articles, shall be
T ¥ 3R A RS compulsory for at least the amount
oH ¥ A UEaal ¥ gyl & v specified for recovery from the
fafte ofyr i & addressee.

(A) 500

(T) 500 (B) 1000
(&) 1000 (©) 1500
(9r) 1500 (D) 2000
() 2000

69 | Pwafaf@a # & Sla-wr ua & @@ | 69 | Which one of the following statements
LY, is not correct?

0 iy ™ a v F}g::;);::gl:;ep?litil;] ficfioxtlsl "
&fad o ?\'EIT{ S on Sundays also
(i)  IATISPER AR AAAR P (i) H.O. Summary will be
M IR frar Smoem, afe prepared on Sundays also,
Far @ gor W@ JwEr © if they are kept open on
i TEISTHER far Sundays
(i) ;E ot & A ™ (i) If H.O.s function on
{ il S Sundays, H.O. cash book
i, ps @ #r MEaR @ should also be written up
'| fordy Sy anfew on Sundays
'| (@) (i) et (A) (i) only
@ Gy (B) (if) only
@) (iii) daer (C) () only
[ (D) None of the above
i &) FH A DS T
1‘ 70 | (@ AF YA g0 AF 0 g dar & | 70 | The maximum limit of weight for a
| Toq & 3”Faa e & par(.;el bag cpnveyed by the Railway
@) 15 Mail Service is kg
|
: (@ 20 Gy L]
(B) 20
‘ (T‘ﬁ} 30 (C) 30
| (@) 37 (D) 37
W anNs ANRE Tad AT § WaraRE 71 | The account holders of Senior Citizens
‘ ofRagaar & aifr@ @ ay #r Savings Scheme may extend the
| 3 ¥ ofaw I T account for a further period of
— . years by makin an
|‘ g m & fov @ @ fawr application within a period of ;
e I [hd & year from the date of maturity
| (@1, 5 (A)S, 1
| @) 2, 4 (B)4,2
" @1, 3 E(Ij)) 3,1
- A1, 2 Vo |
_Eﬁ‘L( ;

1-B-170of 34




T

: What is the period of PTCSEWQ]E;'-u...
— ™ e GEI 31% 72 Special Error Book maintained iy tt?: I|
- |

72 [aaa & fw d ;
) vings Bank department?
mmmﬂﬁﬂﬁﬂw ?;)liear
(@ 1 a8 (B) 2 years
@) 2 a¥ (C) 3 years
@ 3 a8 (D) 4 years |
@ 4 7 o R T
s per Indian IO ice Rules, 1933 |
73 | SR ST ora#, 1933 ¥ AN, _":-3 i:har: is the minimum GSM require:iz;l
o s & fw e an Envelope? |
ReceT RIS &7 (A) 40
@ 40 (B) 50
(@) 50 (€)70
() 70 (D) 60
e e of e Doy
22 11914 & — ik de| 74 Under the rules of the Destructive
(1914 @ 1) ¥ muAt B Insects anq Pests Act of 1914'(l1 of
EIICEE 1914), which one of the perishable
ea, e T W g aw e biological substances are allowed entry
e @Y sRa 3 A A AT 3 into India? '
(@) o a1 3EF R (A) plants or parts thereof
@) hfaa 13 (B) living insects
(@) FaF (C) fungi
@) A T (D) all of these
75 | wfes @ @rar der (eaamees) & | <750 | Which one of the following statements
Fau #F Reafafda & & alF-ur T is not correct with regard to Monthly
e 8 B Income Account Scheme (MIS)?
(T) AT SR TANETH Wl e (A) Non-Resident Indians can’t opef
e g ¥ I(\]/-ID,I)S ;ccount. " | \
ower of Attorney holder ca
S?g mmw TANETH Wl open MIS account. ’ |
(C) A single MIS account can’t be
(@) UH THA THANETH WA B TIH converted into joint account. _
@ # ufafda ad fear s wear ¥ (D) The bonus payable under MIS
&) THNETE ¥ ded &4 AE o taxable.
| g ¥
76 |@a RE @& 37 RS
I 0 @ Tdr | 76 | The object of a Search Bill is to trace
i S T
Ei?) i i . () abag .
G o A I e e
(@) () ¥ a&d (A) () only insured article of ma!
(@) (i) dverer (B) (ii) only
(@) (i e (C) (iii) only
(&) 3T (), Gi) 3R G (D) (@), (ii) & (iii) above
77| ST WO sftfrmm, 2019 & 5 <t

' B 7 a _._______:__,_-— 1.
! As per the Consumer Protectio™. A
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HER, R R ) AR & &
v s & awgsit ar Jant
&l SIS Hed T 72

(U & TE Hs § SW AR W

2019, what is the jurisdictionaﬁal—ue of |

goods or services paid as consideration

to entertain a complaint?
(A) rupees above one crore and does

not exceed ten crore

g & HUS A& & (B) rupees above one crore and does not
@) T T W ¥ FW IR T exceed five crore
FE q 3P A 2 (C) rupees above one crore and does not
@) T T N ¥ W IR UGE exceed fifteen crore
IS B IR Flﬁ.% (D) rupees above one crore and does
not exceed twenty crore
@) T TH w0z ¥ F3W AR
s A 3P F6 ©
78 | fasdhr faawor & daw & feAtar@d | 78 | Which one of the following statements
# A Fla-ur T g T8 &2 is not true with regard to Window
(@), sifrar fr de & T aren P o ?;)'“’“"3’? R
iy any person residing within the bea
& % R GTE I FHA & of postman can have this facility
(&) Rsdr faaRor gRur AHA Yeb (B) the window delivery facility is
W e & FIr § provided on nominal charge
@) 8 gRAw & a7 o F _T (C) the addressee need to make a
uEEaT @ v AR ke e A written application to avail this facility
eI & (D) None of these.
@) &7 q BS Fe|
79 | #d SR AR IGHET H ST gw | 79 | What is the preservation period of
&1 gRReTor 3afy = &2 Order Book of a Mail Office and a
(@) 12 FEX Section?
) 24 7O (A) 12 months
( (B) 24 months
() 36 e (C) 36 month
& 48 months
( R (D) 48 months
80 .
31/03/2020 # HRT H A 3/hERI | 80 | What is the proportion of Urban Post
i &1 Jqurd fpaar &2 - Offices in India as on 31/03/2020?
. (T) 10% (A) 10%
() 20% (B)20%
(H) 15% i
(31) 30% (D) 30%
81 | Wrd & EEAIAROT
o foar o ;‘EIH 81 | Transfer of account can be done only at
(T) GUI STER (A) Head Post Office
@) 37 srET (B) Sub Post Office
@) et o (D) Regional Office
ol ol T L Register should b
s —— r  shou e
U o Tavama e S e maintained in each Mail Office which |
e Rod de e d uE, e aiana will show the details of articles

1-B-190f 34

received, transferred from the previous




Set etc.

Tt @ AT T gyl (A) Mail
(@) 3P (B) Deposit
(@) e (D) Work
&) Frd | _————f the following|
i — 8 Which ~ one of the following
| Pt ¥ Wﬂﬂm T:ﬂﬁﬁ 'H“T ? abbreviations 18 not related to |
E ;‘:',W feareT prevention of Money Laundering Act?
, (A) AML
(U) TTHTS (B) PEP
@) dEd (€) €00
@ oS (D) None of these
@) 3§ P A _
84 | qid dead Sifecargorrd oo & | 84 | For the purpose of Parcel Network
e & faw, R aeE qomehy & Oﬁtimizz}tionf Project, the minimum |
B object size for measurement (LxBxH)
) e 9 ( of Static Weighing System is
xals® x5a1s) 3
(A) 100mm X 50mm X 20mm
(@) 100 f&el X 50 f&aw X 20 A (B) 100mm X 50mm X 10mm
| @) 100 e X 50 f&=d X 10 et (C) 100mm X 50mm X Smm
@) 100 foveh x 50 fveh X 5 Fwl (D) None of these
| @) s ¥ IS T
85 ' :
| :‘fa?m AR W@ & fear & @rderdr | 85 A Nominal Roll to be maintained for |
."’"“"'?'" l@m @ ST aifeT : postman aqd village postman in offices |
| Zg ;azﬁr e ¥ 3R where their strength is more than \
| | 1
| (@) 10 (A) 10 |
| @) 15 §2§§3 |
| (&) 20 (D) 25 |
L En32s |
86 | gmenm urafadr fafama, 2000 &
, : 8 Accordin t :
| 3"‘-‘.13“ - B, 36 Technolog : the lnfor:natlon
El@lil uu'm"—'“ : gy ct, 2000, a ‘secure
= TSR, WiweAd ufmar % system’ means computer hardware,
‘ . | Soﬂ“{are, and procedure that —
' (i) Ffgpa ugd iR ?;mfm () are reasonably secure from
¥ 3R 7 ¥ g ¥ authorized  access and
(i T =1 B R § misuse
—— uamummthai" (i) PTOVldt? a Feasonable level
iy sfeod m" "'maﬁl of rel.lab:l:ty and correct
e ofe A & _ operation
A Al A, (i) are reasonably suited t°
o W wgd ?S;‘:;(:meg the intended
uferar T Al _ ions
HEAT (lv)  not adhere to generally |
- B i ) Allthe above T
(i, (ii i NPT ©
(ii) (iii) Paer (B) (i), (i) & (iii) only ‘
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@) (), (iil) IR (iv) et

(D) (ii), (iii) only

| o Shram e (diea) & we &

@) (i, (iii) Perer
87 |TH @ USY & ook @UR urw & | 87 | What is the delivery norm for business |
T RraRor aEes = &7 parcel within same State?
@2 R= (A) 2 days
@) 3 R= (B) 3 days
&) 4 fom (C) 4 days
(&) (D) 5 days
@ sfe=
88 | ORI afew i {ReW AR awuer & faw | 88 | The thickness of BOPP tapes advised to
3UAET fr I areh daddy 2 #y ‘ be used for securing and fastening
Arers AT B B parcel box is microns.
o B
(¥) 40 (D) 30
(31 30
89 | ¥ uie # HfUdcsr Recem o) dom | 89 | What is the maximum weight up to
ST T &7 which Speed Post can be sent?
() 25 e (g) §§ ]‘:g
| @) 35 e e
(HY) 15 fpal (D) 40 kg
(3Y) 40 fepair
90 | IRTATE IFRERE H @ s}o What is the preservation period of
Sy 3R #ANEdT & AU dwa & orders in the form of circulars issued by
!W afvast Jraeit the Heads of Circles for the general
’ ) e T Laaal information ‘and guidance of RMS
&1 HETOT ARy T &7 officials?
| (T) T ag (A) one year
(@) 2 a¥ (B) two years
I @) @ af (C) three years
@) ar a§ (D) four years
o1 | ARG HA Ul 31:-_1311‘%?—[ HEar 91 What is the approximate number of Post
| e &2 Offices in India?
(A) 1.56 lakh
| (%).1.50 ¥ (B) 1.32 lakh
(@) 1.32 a1 (C) 1.65 lakh
(@) 1.65 d@ (D) 1.72 lakh
@) 12w
92 |gug uaAmwwaEt & fau Il & g 92 What is the Preservation period of
URf oAt NC-4(a) & ufweror Preliminary receipts NC-4(a) issued for
| safer @ 2 Savings Certificates?
i (A) One year
’ (U) v a§ (B) Two years
@) 2 ay (C) Three years
() er ad (D) Four years
@ R ad NN
93 93 | What is the amount of highest bonus
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]
R 201920 & foT afta sTaad

lared for the financial year

e
rate dec 1a
2019-20 in case of Postal Life Insurance

g a3 i A F; 2 (PLI1)?
(W) 74 (A) 74
@) 76 (B) 76
() 72 (€)72
@) 73 (D) 73
T S B e WV TR
o1 | sua wwwwr yfa#, 2019 @ 94 | As per the Consumer Protection Act,
HAR Brem @ & Y T Bt 2019, what is the time-limit prescribed
o o & R PR @ - to prefer an appeal on the order made
= &7 by the District Commission?
. (A) within forty-five days
(;_) tarehe Rt & R (B) within thirty days
@) drm Rt & iR (C) within sixty days
(g) e At § AR (D) within ninety days
@) 7 At & W
95 | guTAHAT : —
( aq safa der aeEen | 95 | What is the amount of Life Insurance
doaseda) & aed oigd  dE cover under Pradhan Mantri Jeevan
Fax o AT haer &7 Jyoti Bima Yojana (PMJJBY)?
@) 3 I TR (B) Rs. 3 lakh
@) 1 s (C)Rs. 1 lakh
(D) Rs. 4 lakh
@) 4 W A
96 | ZEAER  Sfae
dar  @Aga-2011 & | 96 | As per Post Office Life Insurance Rules J
FFER, gifordl f FHAET F HUR | 2011, who is competent to grant
@ g ar TS aE # WU N F second or subsequent loan on the
v a7 gea 8 &7 security of a policy?
@ a ] (A) P(_)stmastér—General
(@ = it % P L Posinsey MEbEE O
(@) gﬁ ) ostmaster Manager of CPC '
i & UREATRR / UEYd (D) Chief Postmaster-Gene |
.| (@) 7T IRREARR-SFe ral |
97 | grar %A Post Restante @t & |
ar@r | 97 | Unclai ¢ =
# nclaimed ‘Post R ) T
mm‘rmr — mzﬁr Hafy qw should be kept in d:;(‘)as?ttein aBmcze;
aTfee Qrar wrferd @ Office for a peri s
i period of
e sentto the accod _and then
(T) 30 fe= (A) 30 days R |
(@) 15 f&a (B) 15 days
@ 7 B (C) 7 days
&) 45 R (D) 45 days
98 | TP auw T S @, 2019 % | 98 | Under Nai
er National Savings Recurring

a%d, UF helet AE @
B A e
e ek Sitar vt o

3 e TR T B
(@) %. 10

S
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Depos;i

rebfl?es“ Scheme, 2019, what is the

oF mo‘:modUnt aPpliCable in case of six
e deposits but not exceeding

eleven d b
(A)Rs. fgoglts in a calendar month”

| (B)Rs. 15




@) %. 15 (C)Rs. 5
(%5 (D) Rs. 20
| [En%F 20 -
99 | Aw=fofa # @ #la-ar sy wd @& | 99 | Which one of the following statements
) is not correct?
(@) Rever drfow 3 doamamE 3 (A) Using CMRC menu in FINACLE
- E— & iy CBS, the customer status can be
| - m;:q; et changed to ‘Deceased’
-4 qCeT ST [T (B) Settlement of claims to balances in
£ AT gy 30Rga § urauEt SB accounts standing in the name of
IR Td T ¥ 3 §HT dD persons unheard for more than seven
ATTAT it & A vEd @t & AW years can be done as per provisions of
- e Indian Evidence Act
N fAuer Hepcll ij) ln' H.O.s, if mongy at the credit of
o i ;
() o %, i o s || he oder of & Cour, the Head. Po
¥ pee & &9 P F Y F HI€ |- Master should immediately pay the
¥ ar ¥s U AR @ A ¥ §aE same without waiting for an express
R @ S F BT \ grder to pay the amount attached to
eer A uheT \ el
I foor faar qia apma= (D) None of the above.
@) 3R F ¥ g ag
100 ]
uq Qﬂﬂ; ﬁa:RUT sffwa & @R | 100 | Post offices should maintain for at least
STPERT EFHalw yFA years from the date of transaction,
R ant a, Bafet ik k- all necessary records of transactions,
T et & 5 i both with residents and non-residents as
BEUEEL deee per the Prevention of Mone
?;?Q:zﬁ Rapls same T anfewl Laundering Act. d
(A)5
@ 7 (B)7
(#) 8 (Cy8
@ 10 (D)0
3 - . :
! 01 |ZfRar ok 9dT dF # HRT TWER G 191 Wh'at is the percent of Government of
=fFadr a1 wfaea fraer &7 ]l;ldli equity in the India Post Payment
(@) 5 ank?
(@) 75 )
() 29 (D) 29
102 | afe ST&ATRAr ﬁ?ﬂ' F Maw @ 102 If the depositor does not comply to the
#r yfafHast & gay & s PR written notice issued for irregular
Afw @ e A& aar ¥ ar opening of account within days,
S S g 5 3R the account may be closed and the
Hepd bty amount remitted by crossed cheque,
f wdd & o, IR P TEA A after deducting the interest, if (.!m
spTare famar I g, o I grT TR already paid 1 ’
OfRa & ST FqEHAT & (A) 15
A : . (B) 20
1-B-230f 34
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B

e

(@ 15
1 ) 30 |
03 | ®RA : (D) 30
el ST o
o ;; b mwsa & IR 1
e
(W) 2 mmﬁ.‘fwmﬁ?am .| 193 | Ace .
S0 amH <11 & ording t SRS
(& Hehdl Rul o the ——
) 500 ¥ es, 1 Ind
(@ A ‘ weigh 933, what i ian Post Of
) 200 [ ght ofal at is th Office
& G, A by etter th e maxi
( )1 POSt" at ca axim
e n be um
104 0 aTH (A) 250 gm transmitted
T g9d gg; 300 gm
= (D gm
m(u) e mﬁaaﬂa-m:ﬁm #‘T_‘Ji.fm____—-
awe W IR b aﬁaﬁ ¥ ga | Which
(&) wr&ATOT T 50.000. Hr tH AR Ccﬂif't with 'egal-de fOIIOWF -
= LE Hm /- T # | (A icates? to Nati g 15 not|
& gara LG fri - ) The maxi ional Savi ot |
ot & #r ada book aximum li vings
ﬁmm A . Stol,,e."‘llm'
Hhdr a3 s Al & agents wil issued it of cash
¥l ARG ¥ A - (B) ill be Rs to sm receipt
(@) T Rpa A certi 50,000 all Savi |
TP HETA. S| from o rtificate .000/- at a t’. ings |
S HRAA ExDi ne pers may be ime. _
A TROTTT A W . : piry of tw on to an transferr
e IR ofta 3 ssue of certi o years fi other afte ed
S FifEaha & ﬁﬁﬁﬂi (C) A stati ificate om the er the
ﬂ‘tﬂt T . statisti . e dat
oifew et F WER | in the s fnl e e of
I AR A | iss hape gister t
(& 3 R ved and of repo to be ge
105 | d® A T | applicati discha rts of ¢ nerated
ssa & b ad ; | (D,Nohon h I;g;:a ':INA‘E‘?”"‘Cates
T T o (@ | (o) Nade cfie god PINATLE 88 |
$ abOV men .
m g’ﬂ'ﬂi?l?ﬂﬂ' ) '@Ta | c. u.
@ mmﬁwb$m ¥ faw | 105 -
Gle Hm { 'u[im I W —_—
a %, 3T&d # o & 4 lfor:;'s Biemanirtu
(37736 . ag & 7S & ol #r | ProVigzz:“;m of 10:"1 —
) o= Tea R ; ' (A) 36 und (PP wwitaken 6 escribed
% AR ' m month F) rom Publi
. 365 # on s acco ub
th fr u lic
i il o ol e |
@ & T Ra S | (B) "2545ancﬁ0n§dthe i Omhfs.; dayof th
?" 3)_81:,5 ;:rg‘;’{ 3 T 24 [ month mechS . in which thz
31,'&:?[ o 5 ﬂaﬂw H o is ollowing tc}:m the firs
& & T &S (C)48 s;n“i“ned ssmonth i;d:y of the
Ol 5
.5 AP adt oan i owin the fi
! e I (D s sancti gthe m rst da
; | e fsfaa qomel (IF ) None ofloned onth in wi‘of the
| (T) 81h ﬁiﬂ;rm FT"R‘:’?T{S) : these. ich the
“édla' & nt ;
g ernational Fi
i (As;)ﬁwared Fll'lancia]
(B To ped ystem _—
1-8B I ) Infosys chpiunllt:{l( (IFS) 15
-24 — of Pos =
of 34 — osts. India

Si1s
D
_Set B_4B



Ry
&) dacw

(C) UPU
(D) TCS

TR I qw (D) BEE-
2011 ¥ FGER. U ¥ A S

As per Post Office Life Insurance
(POLI) Rules-2011, ‘lapsing of policy”
means a policy which is in existence for

ﬁtwmmﬁ__ﬁ more than years shall be treated
T o d IRew AT IR as lapsed if premium remain unpaid for |
usses 7T } I T more than months.
o T A R I A (A)2,12
S| (B)3.24

(©)4.12
g}’;; (D)3.12
@) 4 12 5
@) 3,12 j

i & o Rued o o= Ree
T I I &=

When was the first adhesive postagel'
stamp in Asia was issued? :

(T) 1852 (A) 135;: |
@) 1882 (B) 1862

(C) 1872
) 1872 (D) 1892 1
@) 1892 ‘.

IR Rded & Re uw a2 gl #
Fo A W Tl afdw @ & W%
¢t Sew ol 3= g dwur Rt

t.mm::umma:
° F N IR & @afea

TR I IS AR JOURRE

2 & R 3wfia & Rk = _____ hours at the Post office.
# v AT N9 F=w TRw 23;162

(T 6 (C) 24

(@) 24

&) 48

should send a notice in writing to the

If an Article received for delivery
suspected to contain anything the
transmission of which by the Inland |
post is prohibited, the Postmaster

addressee inviting him to attend either
in person or through Agent within

ORI EREVT WfeEs, 2019 & 110

FER, TR T FEe A & A
S __ wEE

(A) three
(@) @ (B) four
@) TR (C) two
@) ar (D) five .
@) g |

- As per the Consumer Protection Act, |

' have at least members.

2019, each District Commission will

THgE I @ & AT sB-28 WK
@ 1 3¢

)

%5

" What is the Preservation Period of SB-
28 Receipt Books for issuing

Passbooks? |

(A) 1 year i
3 Eﬁ’ (B) 3 years ’
2 g9 (C) 2 years
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e

D vears

@) 438 o h T
L - —T{inder Kisan Vikas Patra Scheme. 2019,
112 | fowe W o3 A, 2019 & ded, | 142 3{:‘::: there arc not more than
Sl ¥ 3w A amifed I surviving nominees of legal heirs, they
el SR a8 & 3 @ A may continue the account and reccive
I @ wha € AR ofmeaar W the amount of deposit along with
TS ¥ WY AT U U X dhd interest on maturity
- ! 2
J ks
(B)3
(@ 2
©4
(&) 3 | (D)S
() 4 | |
@) 5 T e
113 | srpeR Shae o) f@aA- | 113 | As per Post ice Life Insurance |
2011 ai mm(m ﬂhﬂ) m } (POLI) Rules-2011, ‘Loan’ can be
3 granted on the security of Endowment
‘:;T FA W ';EUI‘ fear s HZ:T ; ' Assurance Policy if it has been in force |
ac oA R = | for at least years
e ¥ | (A)2
(T) 2 ' (B)3
@) 3 (€)4
@) 4 D)1
(&N 1 .
114 | R ARV Aicew & e & ww A | 114 | As part of Core Insurance Solution,
e ORI deX wet Rya &7 where is Central Processing Centre is
QU ST located?
:;)) o #ﬂ (A) at Head Post office
SThE (B) at Sub Post Office
(¥) 3 e 3 (C) at Circle Office
@) Sodr st # (D) at DAP Office |
115 | #Rcl e s geeh ar @@ | 115 | When was for the first time Indian Post |
A T3 AT? Office Act came into force?
(W) 13 3, 1898 i igi{lﬁ‘“}afril, 1898
: % July, 1898
() 01 eI, 16898 ' (C) 13* September, 1898
(M) 13 Ry, 1898 (D) 12" December, 1898
@) 12 ey, 1898 ’
116 | g@anr vk 3ffAgs, 2000 & 1}6 According to  the  Information
¥gar, ' Boed wrarw gaony Technology Act, 2000, a digital
Bk feat & 3RF fir 3@ & signature certificate shall not be
| R e @ B s J@ e Z‘;Spe“d"d for a period exceeding
5 amEE P AHS FA FAAE B W yS unless the subscriber has been

& fe=r I A
(V) UEE
@) &=
(@) e
| @) aF
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given an Opportunity of being heard "
the matter,

(A) fifteen

(B) twenty

(C) ten
(D) thirty




uumaﬁwa%mﬁﬁmﬁmaﬁ

117 117 | Which one of the following statements
¥ PIA-HT FAT T a8 32 4 is not correct with regard to Head
(i) qHT TOR Postrpan‘?
G & & faw (1) Required to convey cash
(i B‘Iaa”mt;‘lfr g o (i) Bequired to makIe enquiries
- REaRE) into minor complaints
A F AT 3agd (iii)  Verify the payment of
(iii) ANIET F Cucicil Money orders and test the
TRE &t 3k =feat work of Postmen and letter-
. box attendants
Ud oeX-atd aRandt & (iv) To take up the work of any
PTH T TARTOT HY Post man who may be
(iv) o vq @ 31@:@21?{ & permanently absent
are et o sifse o @& (A) (i) only
Y (B) (ii) Only
(@) 3 () (C) (iii) only
@) (i) (D) (iv) only
i
(¥r) Faa (iii)
&) Faa (iv) J
118 | guar urfadr xfafAgs, 2000 & | 118 | As per the Information Technology Act, |
IFER TOR Aar R & aeaw A 7| 2000, what punishment is prescribed for
B sending offensive messages through
i Rreffa %0 communication service, etc?
| @ » P P (A) imprisonment up to three years and
T) A & |y ad with fine
@) AN & Y Q a¥ gm A He (B) imprisonment up to two years and
(@) T & WY " 9 TF g with fine
N _"F'ﬁ ¥ R T af a9 & e (C) imprisonment up to five years and
i with fine '
| (D) imprisonment up to three years and
I without fine
|
!
| 119 | dioeang & gfAfafr ardr e & F@@w | 119 | Which one of the following statements
| R Fla-ar su9 is not correct with regard to issue of
| A A e duplicate policy of PLI?
= e 7 " A @ o ar (A) Publication of loss in any
(T) ford AR U9 newspaper is a must
! UPIRA T & (B) Discrete inquiry is a must
i @) sraad Fig T ¥ (C) (A) & (B) above are not required,
II @ () 3 (dn) F FERIDA but .fu:inishing of Indemnity Bond is
!; S : require
‘ A& & Afpa Hﬁqﬁ ars gEqd P (D) None of these.
AT ¥
@) s & ;E Af : S —— |
—— = ai 31,_—:;‘—31-{ 120 | Which one of the following statements
120 | R STEd 1933 : is incorrect as per Indian Post Office

afimst @ e Gl % w6 A
freafaf@a & @ #lF @ Fod Tod

&?
(@) HRd &
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FamaR wAt & TR #

Rules, 1933 in respect of book packets
containing periodicals?

(A) not required to be registered with |
Registrar of Newspapers for India




communication can be

Uhipd el 1 JaRTddr A6l
& (B -
. ) a personal
g;m T ot §AR HeoA encloseF:i if} i?a
ST HT ¥ :
& (C) a book packet shall not contain
aﬁ)  qEE Y6 #OEeS-ua” “paper-money”
o g ;rﬁtr (D) (A) & (B) above
W & (U) AR ()
121 | g P Tud (W—Bﬁi-_@a‘)—mul | = |
2o, 2019 & 121 | If the account opened under National |
ded @ T WA Savi
A v &l : avings (Monthly Income Account)
= fear om & & {IH & 9 g Scheme, 2019, is closed after the three
i Wil o s o R years from the date of opening of such
e Id &IeT JATTI? account, what percent of the deposit |
E;) 1 ?::-l)df shall be deducted?
)45
C
122 | smaa ' |
| ghey Hffager, 1898 & | 122 | Accordi _ |
| AR, 31 47 A1 36 AHM o A " ing to the Indian Post Office
| i S Ny - ct, 1898, what is the amount of
| e cafs penalty prescri ; ©
: 3w : prescribed for misc _
& RT AT o= sconduct of
! T 87 @ & IR ok employed to carry or deliver |
| iy, E‘f)'lbag or postal articles? |
| @) &t Tg - (B) ::5 ttc(: ﬁﬂ}émpees
ﬂ:h') .HT i (©) up to Our| hmddmpees
vF & TOrg 39 a6 ne hundred and fifty
{ D rupees
@ ad (DYpypfo hundred rupess
HEd AT Wal & E9
oy :
Fafaf@a & @ ala-ar a9 a9 A 2 .thh one of the followin
&2 e Is not correct with g statements
. D . regard to Recurri
@ I eposit Accounts? urrng
| ?ﬁyﬁ'é‘rmm o & fow (A) For RD Account -
' I 1 hama ddea CRDOAAC menu to be i Opening
F unfdrer e S & FINACLE CBS invoked in the
(@) qBE B aE AT (B) For subse . '
! quent d i
| e e o o > o, b chiogie, CHOP 1y ey ol
| & WHEY C ; P menu of F|
|
(d1) @ _When a RD account i
| ! ﬂ Flmﬁ & 9F & PR T :5 Discontinued’ on "ac'csoto be treated |
; | 9e % W A HAT S efaults, the facility of | of such |
| oA @y @ wufad eediaRor & transfer  will bey of  automatic |
' ; gfaur @g &1 & s d[')scolltinued_ Simultaneously |
@) T # g (D) None of the above.
Y b il |
et grdet sfufaus, 1898 & ald- - =S
@ g CWER B 3Rfd uE @ . fhw" section of the Indian Post OF
WRE @ ct, 1898 deals lian Post Offjge
fafere @ , sy ice
. AW | privilege of vith “g
wafaa 2 b of conveying | Xclusive
0 the Government?” etters rese
(T) 4 (A)4 nt’ rved
(B)S |
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@) 3
125 (—&LLE
HaY wRi oy
F
aﬁ mﬁm
kel (©)3
() gﬂt’fﬁa 7% i o
e w m Eﬁm: 1;5
" fm:ma R T P T °°“nee of the
ﬁ RTJI ? echn ction .follow-
T 3 =t gram nology A with ing st
T Eay i (i) ct, 200 the 1 eiement
(iv) bR ;;;Q ety HRE & e Ero"’ideso is not :gormatioz
HIHEY el i Ty (i1) SO" eieCtrole_gm @ rrect?
m m-{ﬂ. ' hall ext nic com cog“itio
a ﬁﬁmﬁ W%m i Won end tothe whol b
(U on’ Wh
(fﬂ}) m?ﬁ mm T FrsToT . :0;“;322[)’  an ole o’f
(@) (l.)- (ii) R (i ® (iv) Fr;y-l:’.erson Outsideyloff,‘e“cc
(i), (ii (iv cilitat i
126 & (ii)' i (i"))?m?-T (A %f Efs electro v
, (iii i 6 ni
Tm;mg"é‘;él‘b o oh . fin
: iy ; enci -
& frw Kisicprd Eg) (), (igi(‘v) onl Mles ith
: i - ) Gi), (it (iif) -
(T) 2000 Ted & (iv) o y
0
(m) 20012 La:;; .Under P
127 (a) 20 YCarQ ering A re\"ent-
Hrdrar (A)2 ol of M
A (AT (B) 000 tified i oney
2001 n whi
£ ¥ dc CUGE (C) 200 ich
(T) us ag £ TYETOT it aﬁ:'qﬁrg =
@) @ a¥ Iafy e 27 | Wha
(ﬁ') aﬁ' (CBS;Bd image: preServat-
128 | q aK as (A (after s of KY ion peri
QT:h?EH ) On scanni C fi riod
(B € yea nnin orm of
Ll P r ga S
q pig-4a1 & gy ©) TI'IVO years nd Uploa:it CPC
o i # fwafafad (D) Four v ng)?
o G g T Four ars
% . ¥ = aﬂ,#? # 1}8 years
g;f) T G T & e ?:hich one
) T QW a;TUEﬁ azr ih'[ Bagq rue with ? followin
| 7 U ) e ¥ (A) A egard t g statem
—— ‘ 0 e
1 @) s & st T Bag al Registe a Regist nts
| 29 | s g A (B) ASRO _ red Bag ¢ ered
YT € A egistered ontains C
W W regi Regi Bag i ash
e gistered _g|Stered gisnota
T A ., 2019 e (D) Non list Bag 'DuC =
e IR 1 e of th will fig ag
a 9 | As pe ese ve a
2 r th
019, wh e' Consu
s Whatls mer
the pu 2 Protec :
nishm tion A
ent prescri e
scribed

A



TP e R U oww aeRr &
U & @ O gen fAuifia ¥
(U) v O A oA A AN AT ad
as & &e
@) v FOF A d & 3R aiw ad
as #r &g
(@) e A ¥ HA a8 AN IR ag
as & e
@) s 7S ¥ dA T ¥R oF ad
as & &e

for failure to comply the order made by |
the District Commission or the State
Commission  or  the National |
Commission?

(A) imprisonment not less than a month

and up to three years
(B) imprisonment not less than a month |

and up to five years |
(C) imprisonment not less than a month |

and up to four years |
(D) imprisonment not less than a month i

and up to six years

130 | duead/IRATAIE & qg g | 130 | What is the amount of death claim of
ae TR fFaet & O Rer a9 & PLI/RPLI that can be approved b!y the
O A (TITHSA-/TaTHn-1l) gR Post Master (HSG-I/HSG-1I) without
investigation?
Fepatted & S Al &7 (A) Rs. 5 lakh
(V) 5 o1& T (B) Rs. 10 lakh
@) 10 s @ TaA (C) Rs. 20 lakh
@) 20 9" 9 (D) Rs. 15 lakh
(&) 15 @ T4
131 | R seR fdgdA, 1933 & IgaR 131 Which one of the following statements
Refaf@a #& ¥ ofF-ar a7 T & is not correct as per the Indian Post
,| ¥ Office Rules, 1933?
- ' (A) the book packet containing printed
| (@ AT W o gEad e o books shall contain any publication,
l fFafda e W e w5 published at regular intervals
i uafre qrAAT Bl (B) contains outside the inscription
| & sERREE CaRd e b “printed books” |
| ;ﬂﬁﬂ e i (C) can contain reading matter,
, '. paintings
i (¥1) vt i aed, dfcer & T (D)  shall not  contain  any
| (&) feae aonat @ gEawl & advertisements other than incidental
' gl & e A Raaa a@ gen announcements or list of books
| ] | ,
| 132 rlrrﬁrq gud 3adl AT Arser, 2019 & | 132 | Under National  Savings  Recurring |
L | Jed. ®OT ¥ T UF a94 ¥ @A @a Deposit Scheme, 2019, what is the |
] AT yafr fraah minimum period of operation of
| W = account required in order to become |
e e eligible for loan?
(T) v ag (A) One year |
(dr) 21 ag (B) Two years !
@) e ad (C) Three years |
&) = @ #E | (D) None of these. |
133 | gmur & fav A H3E awg '1‘33 A surface L bag need to be closed whe_n"i
g 9w surface L bag 391 o e more than articles are there for |
A i smavanar A §i ?:‘;’Tg’h'
(@ B  [®20
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T T30
—" R |
e | IR o & A T | 134 | If the interest bearing balance during a
aeh o Ry T Y AL ‘ " month is less than Rs. , it will
N @ o ¥ Ry MiFAT aﬁ| inolt 1:;e taken into account for interest
T sroay | | ;3:)01;031[0!1
(T) 50 | (B) 100
(@) 100 | (©)30
(#) 30 | (D)20
(&) 20 :

135 | &1 sora= & o fve v om @ | 135 (A book packet posted unpaid is charged |

the & Rehah w T YD | on delivery with  postage.
TEST FT & I ‘ (A) double
| (B) triple
(@ a i ' (C) one and half times
(@) &= ' (D) None of these
(¥) 3& e .
@) g3t & B¢ @ |

136 | 3ed E?F-T a‘ran?_fmﬁaw qay J_?f 136 | "Which one of the following is not
@ A A s o e a8 & g correct with regard to Atal Pension

vdrard : Yojana (APY)?

() T A6 GawRH & fav (A: APY is opened to all bank account
¢ holders |
@) vda srdg shaa & Ao (B) APY is administered by LIC of
AT wenRa ¥ lz lndia.

| et Aa# o ' (C) Minimum pension guarantee for the |
() T e subscribers. |
v (D) the same amount of monthly |

pension amount is payable to spouse i
upon death of subscriber. |

] ) l
e —TI@?I EW_H %WET ST AQrEn, 2019 & | 137 | Under National Savings Time Deposit |
:: R IRNE W & | Scheme, 2019, the account holder shall
| ded, QIATURSP i i _— be allowed to extend the account only
g dad _____ FReR

after the initial repayment due

!‘ $ ygAta @l (A) Once
@ v | @
| e ' ' (C) Thrice
| (dr) i ' (D) Four times
| (¥ @ A |
@n9ReER T h e ]
Rl Bt ¥ an A | 138 A Who has the authority to order the
138 | grgsdr o Horard et ¥ ﬂafr * | payment of money orders when there is
Wwe g W A d i any doubt as to the payment of the
3y72er 3 @ SRR frad T ®? - payee?
- ' (A) Postmaster
(T) O T e ' (B) Deputy Postmaster
@) Eawdl (C) Postal Assistant
EEEEs '
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(3) srfpar

(D) Postman

| (D) Regional Head

| 139 | smuswE & e RAE @ greg @@r| 139 | What is the format of Daily Report in
¥ RMS?
(T) THTH 80 (A)MAED
" (B) MS 81
(&) THTH 81 (C) MS 82
(@) wHTH 82 (D) MS 83
(31) THTH 83 e e
120 | o0 & 3ca #ed FAEX & @am| 140 | What is the limit of High Value Money
= & ‘ Order in rupees?
(T) 1000 Egg ,_1830
(dr) 400 (C) 800
(dr) 800 (D) 2000
() 2000 : -
141 | graf Sor waEar & 0 " OH 1}1 Which one of the following statements
AeREg & ¥ FFar sug o= is not true with regard to Time Deposit
E Y] Accounts?
! ing of t, CMISAOP
() WreTr Wer & fore, fseer Wdew ggni?f%ﬁ:llrchoE ?:ngui: t,ocbe used(.)
& WMUANETHECHD A 3T (B) For renewing the Time Deposit,
ferar S R HTDREN menu of FINACLE CBS to
@) @l s & Fdde & R, be used
R ATE & TadERETE A (C) Part of the balance available in
- St Time Deposit account can be pledged.
ERRID) SATe (D) the 'Head Post Office and a
(@) wEf S @ # 3uesy AW Departmental Sub Post Office will be
R &1 ‘i%‘FHT R 1@ S wehdr & competent to allow premature closure
@) wae sew AR Remh 3 of Time Deposit accounts.
IR WAy AT WAl B FHAT H
Ted d8 @ 1 AT & & fav
HeTH 2|
142 | Gargd/vuaATe/MUhE  AEGS! & | 142 | Inorder to treat the transaction as ‘High
) g
ded aaa‘—_r Eﬁ‘f T Gﬂﬁﬂ‘ a; ®]q ﬁ' Risk .Under KYC/‘AMLI‘CFT norms
AT & T, gogd AR o Ad what “is the value of the intending
=T transaction?
w% 10 Hd (g) Exceeding Rs. 10 lakh |
e (B) Exceeding Rs. 50,000/- but
(@) %. 50,000- ¥ M AfAT T. 10 Rs. 10 lakh ’ " o
G qF (C) Amount up to Rs. 50
d ?000!‘-
(@) %. 50,000/~ & Fr Jfy (D) None of these.
@) zrdt A P A&
143 |yAd Sfpar A1 @I FrAted & | 143 | Who will fix th
; > | € amount i =
AN R Tse @1 Srh feu issued to each p(;’;:nl:nStamps to be
I gty Reet & 7 & RuRor ala Departmental Agent of 5 branczrofgmfva
- (A) Head of the divisjon -«
5 (B) Sub Divisional Inspector
(C) Head Post Master
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144 | g) e
o e —
3'1?:]“\‘11'{' %mfaﬁﬂ- _—
“(Ua) TR R |
ﬁh‘(’m-z m—aﬁ ;
: q @lg
(&) m;a_m1 g-a: : |
?gaﬂmm & o ag " srsoperp
) T -2 Oy &+ af[aq‘wﬁamm StatJeCt \:rce] N
—1 - ject, hich .
& fﬁa—.nlqir T F | LMSIS : 2
) - R Ay map 2 P S i =
U dc | . pe . i | "
: & ( d . | 8
1 Ging K ac B) L " X - auo
1 il Y oy am T oth i v " . “
45 TS T | H w S ”
Tl Ci L- Wi o : :
- w I : in :
2 | rcl i : a
& 1 ( e parc b - :
e 3R C) N = m
( & & L-1 I,; | PH . IOIosc l:;le ns
l a?r H . cat oA
o) R g (LD) I l'“ His 1l clo ' " ‘
(T) T ar foven ¥ Cing B ! = : mth
(Eﬁ T a1 amTE dgG rcel wil : . |
h : O
(-\tﬁ) : | . T o all oth
) @ B - ] ags | |
146 @') ay = "5 W within all oth
: phhat | Circle "
th_tysical L
¢
(A)r scan i s &
| : 3 o ation pel
(T d gal & s B) eye - o n
GIGH =] Af2 (©) Two " o - -
Siec] g ) Sedte 000 (D Thr e ) PC Of
E3er a& & )F " g‘) (CB
(m.) a?ﬁ Eﬁr as ou year : S)
m’“" 8 a1 5 e 3R - T .
il dad |
/ ‘ at i
ggr Eﬂam i - ;flolatié)s Ly
B @ e q§ ab /ar a (nAfOfmaI;' OfpuniShm
147 ) ad o & gcs an; impl(?" Tecprivacem p
ﬁ *a jor rison hno y scri
g & & 1T Ehicy (B ; « : as :
S /a1 ) i neu o x p fo
& ar ?gdfor"}l)risoﬁ o e tOCt’ - lh;
- m r)
fa?ﬁ P HATT s, anzl ‘m;_-,n? "Ptem ilakh rthree .
aT '!’Orf-rlso Otw p t upe year
' (@ e 3T uEr 1898 (D) ine o . k es |
-' Eﬁ} 7 # Gl & none of“p toIt]t T hrupwo y
! ( ) 1 izh-m MRAA ly thc - | ees ears
. 4 X . th
| (HT) Gm:“ AS ove hm ree
] 30 per ) yea
14 @ the | S rs
| 8 ) 31 regl |
| I pmubhsh::iered e
| m ore | " %
—_imﬁ s (A)7than : numwspap £
ZBT;T (B be er i :
AT ) 14 d : SOUt]S—
r_?i_ |1 oFe (C ays. e i :
- . tob
| : Is of ;
_ | _14 1 not |
8
Wh
ich
corr On
o ectly me o
Pay-in- :r Ped})he o
o lowing
: SB ll'lU’ I not
- S not '



=]

(T) 9-53-feT - warlt-103
T T --- SB7-A

@) T ¥ T WA dr w »
T smeer o - v -7 @

@) 3 F F P

(B) Application form for closure of
account on maturity --- SB7-A

(C) Application form for pre-mature
closure of account --- SB-7C

(D) None of the above.

i 3.1'03'2020 TP AR # fraw e 149 | How many National Sorting Hubs are
BT T 82 | there in India as on 31.03.2020?
(@) 70 (A) 70
(aM) 80 gg; gg
() 90 (D) 100
(1) 100
150 | ghear W& @i Aser & ded 150 | What is the minimum deposit amount to
e af “geATH STAT TR = &2 be made in a Financial Year in case of
(T) ¥. 250 Sukanya Samriddhi Account Scheme?
) ¥ 555 (8 Rs 250
s.
(&) . 1000 (C) Rs. 1000
@) 3. 100 (D) Rs. 100
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