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Which one of the following statements 

with regard to opening of account under 

Senior Citizens' saving Scheme, 2019 is 

not correct? 

1 aRE FT aua tsaT, 2019 5 AEd 

(A) 60 years of age to be attained on the 

date of opening of account 

(B) who retired on superannuation or 

otherwise and between the age of 55-600/ 

years on the date of opening of account 

(C) the successor or legal heir of a 

deceased serving personnel shall be 

eligible to deposit the terminal benefits 

of such deceased personnel 
(D) None of these. 

Which one of the following is not 
correctly mapped in FINACLE CBS 
software for? 

i) Registration of nomination fa4T TT? 
3TR IHICHGT for first time - CASBAM 

menu to be used 

CIF creation i) -- CCRC 

(i) menu to be used 

(ii) De-duplication check ---- 

CDEDUP menu to be used 

(iv) CIF modification - IES 
(i) menu to be used 

| (A) i) only 
(B) (ii) only 
(C) (ii) & (iv) only 
(D) None of these. 

(iv) 
T 

(T) har(i) 
(aT) dha (i) 
EiT) ara (iü) 3tr (iv) 

h HHT ETAT T, 2019 3 Which one of the following statements 
is correct with regard to Sukanya 
Samriddhi Account Scheme, 2019? 
(A) withdrawal is allowed when the 
account holder attains the age of 18 
years 

(B) withdrawal is allowed when the 
account holder passes 10th standard 
(C) the account can be closed after 18 
years of age and before 21 years of agee 
for reason of intended marriage of 

TTeITTET 10 ad HT UF 
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account holder 

(D) None of these are incorrect. 

The rate of mail handling within one 

per 
4 fanet aTaa da handling T 

office should not exceed 

article 
(A) 1.2 
(B) 1.3 

(C) 14 
(D) 1.6 

(T) 1.2 

(a) 1.3 
F) 1.4 
(T) 1.6 
31274R A TAI ATT, 2019 AET, 

Under Post Office Savings Account 
5 

Scheme, 2019, the interest at the rate of 
percent per annum shall be 

allowed for a calendar month on the 
balance at the credit of an account 

between the close of the 10th day and 
end of the month, and such interest shall 
be calculated and eredited in 

account at the end of each 

(A) 3.5, year 
(B) 4, month 
(C) 4, year 
(D) 5, year 

5 

the 

(T) 3.5, q 
(AT) 4, H 

(FT) 4, ad, 
(ST) 5, a 

T f aRUT , D HMAT�T ZT At6 When for any reason, a money order 5 

remains unpaid either to the payee or to 
the remitter, at the end of the 

following the month of its 
issue, it will be treated as void by the 
office of issue 

IRTI (A) month 
(B) two months 
(C) three months 
(D) for months 

In which year Children Policy was 
introduced? (T) 2000 

(aT) 2006 
(ET) 2004 
(T) 1996 

(A) 2000 
(B) 2006 
(C) 2004 
(D) 1996 

8 8 As the per 
Procedure for tallying abstracts and 
resolving discrepancies, if the 
bag/parcel is not traced within 
days, presumptive loss need to be recovered from the officials at fault. (A) two 

Standard Operating 
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(B) three 
(C) four 
(D) five 

(ET) TR 

For making a deposit in a Savingss 
account, it should be seen that the 

cheque is neither postdated nor is more 

months old? 

9 

than 
(A) Two 

(B) Three 
(C) Four 
(D) Five 

T u FTe THT AT, 2019 As per National Savings Time Deposit 10 
Scheme. 2019, how many categories of 
Time Deposit accounts are allowed? 
(A) Four 
(B) Three 
(C) Five 
(D) Six 

10 

(T) ETR 

T)F 
What is the period of preservation of 
Branch Office account and the Branch 

11 12 

Office Journal in years respectively? 

(A) 3,3 
(B) 4, 4 
C) 3, 5 

(D) 4, 3 

(T) 3,3 
(aT) 4, 4 

FT) 3,5 
(ST) 4,3 

12 If a remittance is received in the 12 
account office before the B.O. daily 
account in which it is advised, the 
amount of remittance should be entered 
in the B.0. summary as a 
entry in 
(A) Minus, Blue 
(B) Positive, Red 
(C) Minus, Red 
(D) None of these. 

T 

ink. 

()HT, AT^TT 
(aT) AIG, uifsfea 
(T) ATA, HIGAH 

13 Individual reports in the pro-forma 
prescribed by the Director-General 
should be submitted when the attacks 

13 

on offices by dacoits causing injury to 
the staff or losses over rupees 

takes piace 
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() 50,000/- 

(aT) 1,00,000/- 
(HT) 2,00,000/ 

(A) 50,000/ 
(B) 1,00,000/ 
(C) 2,00,000/ 

(D) 3,00,000/- 

(ST) 3,00,000/ 
TET TUT ATTTÍ HHT ZTGT, 2019 What is the minimum amount of deposit 

14 
to be made to open account under 

National Savings Recurring Deposit 
Scheme, 2019? 

(A) Rs. 100 
(B) Rs. 10 

(C) Rs. 50 

(D) Rs. 200 

14 

(). 100 

(T) 7 10 

(T) T. 50 
ST). 200 

The weight of mails to be carried by 15 
each letter mail runner on a mail line 
should not ordinarily exceed 
(A) 5 

(B) 7 
(C) 9 

(D)14 

15 

kg 

(T)5 
(aT) 
(EM) 9 

($T) 14 

7 

16 In case of involvement of any agent is 
established in any fraud case, then 

The Appointing Authority 
should immediately be 
asked to cancel 

16 

() ) 

his/her 
agency 
All Post Offices in the 
division should be directed 

(ii) i) 

not to accept any further 

business from that agent 
His/her name should be (ii) (ii) 
displayed in the premises of 
all Post Offices in the 
division clearly stating that 
Post Office has suspended 
business with concerned 

agent by mentioning his/her 
involvement in fraud case. 

3HT 

(A) (i) only 
(B) (ii) only 
(C) (ii) only 
(D) ) & (i) only. 

HT 

(T) a i) 

(aT) aa() 
(ET) 2a7 (ii) 

T) ar(6i) 3itx (i) 
17 17 Under National Savings Certificates 2019 TET IT d fau faeifRa (VIl Issue) Scheme, 2019, what is the 
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maximum limit prescribed for 
depositing? 
(A) No maximum limit 
(B) Rs. 9 lakh 

(C) Rs. 15 lakh 
(D) None of these. 

(aT). 9 AT 

(T) T. 15 ATU 

18 Àa TH HTTA Å rg ufkur
t 18 Which one of the following is not 
correctly mapped with regard to the list 
of conventions used in compilation of 
Due Mail List? 

i) D aT 3H D stands for ---------- Mail 

bag 
registered list 
R.T.B. stands for 

(i) 
not containing 

(ii) 

(ii) $T.at. T 3 ---- ffaatt far 
Registered Transit Bag 

D.B. (ii) stands for 
Delivery Bill 

(A) i) only 
(B) ii) only 
(C) ii) only 
(D) None of the above 

The work-papers for the next trip or 19 
working hours of the Set will be 

supplied by the 
(A) Record Officer 

(B) Head Sorting Assistant 

(C) Divisional Head 
(D) Sub-Divisional Head 

19 

20 The compensation to be paid in case of 
20 

loss or damage of International EMS 

merchandise is subject to the upper 

ceiling of 
(A) 10 

(B) 15 

(C) 20 
(D) 30 

THSIATR SDR per item. 

(T) 10 

(T) 15 
(PT) 20 

(ST) 30 
21 3T 13catd ate d5 7ritatenqur s 21 For mechanization of delivery beat of | 

postman, what is the number of parcels 
aimed for deploying a two-wheeler for 

delivering in two rounds? 
(A) about 20 

(B) about 30 
(C) about 40 
(D) about 60 

(T) ATHT 20 

(aT) 7TT 30 

(FT) ToTT 40 

(T) T1 60 
UTT Aes meAIStea ustr 22 As per Parcel Network Optimization 

Project, what is the minimum weighing 22 

1 B-5 of 34 



(T) 10 fb 

(T) 15 f 
(EM) 25 f 
($T) 35 fcat 

capacity of the Static Weighing System 

suggested? 

(A) 10kg 
(B) 15kg 
(C) 25kg 
(D) 35 kg 

23 HTTAT 3TOBET AA, 1933 HTATT, 23 As per the Indian Post Office Rules, 
1933, what is the maximum weight of | 
pattern or sample packet that can be 
transmitted by a post office? 

(A) 2 kg 
(B) 3 kg 
(C) 4 kg 
(D) 5 kg 

(T) 2 fo 

() 3 fot 
FT) 4 fna 

7) 5 a 

TgT TT Hadi TAT 7TIGT, 2019 24 Under National Savings Recurring 
24 

Deposit Scheme, 2019, the account can 

be continued after sixty monthly 
deposits for a further period of up to a 

maximum of 

(A) One year 
(B) Five years 
(C) Three years 
(D) Four years 

years? 

25 25 A notice of hours of business etc, in 

form will be supplied to each 

(T) MHTTZT, TA-6 (E) 
(aTt) 37-757 HETT, TA-6 (T) 
(ET) 3 Asa At, U-6 () 

branch office by the 
(A) M-6(c), Head of the Division 
(B) M-6(a), Head of the Sub-division 
(C) M-6(c), Sub Divisional Inspector 
(D) M-6(d), Head Post master 

26 Which one of the following statements 
is not true? 

(A) Re-payment of Rs. 20,000/- or 
above in any of the Small Savings 
schemes including 
cannot be made by cash in any case. 
(B) Behind the counter operational 
areas in Post offices should be notified 
as prohibited areas and no unauthorized
person including agents should be allowed to enter that prohibited area. 
(C) while carrying out 
transactions the entries in the ledger 
may be checked to see if there are frequent deposit/ withdrawal entries. 
(D) No debit should be allowed from 
Sundry account of the Post Office. 

Savings account 

Inter-SO 
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Which one of the following statements 

with regard to transmission by the 

Inland Post is prohibited? 

(A) any sharp instrument not properly 
protected 
(B) ticket, proposal or advertisement 

relating to a lottery 

(C) address side has been marked off 

into several divisions intended 

receive successive addresses 

27 27 

to 

(D) None of these 

Which one of the following statements 
28 is not correct with regard to opening of 

National Savings (Monthly Income 

Account) Scheme, 2019? 

The account can be opened by 

(A) a single adult 

(B) up to a maximum of two adults in 

joint names 

(C) a minor who has attained the age of 

ten yearss 

(D) a minor guardian on behalf of a 

minor or a person of unsound mind 

28 

Which one of the following statements 
is not correct with regard to cases in 

which registration is compulsory? 

(A) any insured article 

(B) any parcel addressed to a place for 
which a customs declaration is required 

C) any registered article which is re- 

posted after having been delivered 
(D) None of these 

29 9 

30 M GETS AT HI 30 The due mail and sorting list should 

invariably be prepared on the standard 

form 
(T) TH-6 

(T) T-7 
(FT) TA-9 

(ST) TH-10 

(A) M-6 
(B) M-7 
(C) M-9 

(D) M-10 
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not correct with regard to Atal Pension 
Yojana (APY) account? 

(A) Aadhar number is not mandator 

for opening of APY account 

(B) The Savings Bank account / Post 

Office Savings Bank account is not 

mandatory for joining APY 

(C) The Beneficiaries who are covered 

under statutory Social Security Schemes 

are not eligible to receive Government 
co-contribution under APY 

(D)Minimum guaranteed monthly 

pension of Rs. 1000/- or Rs. 2000/- or 

Rs. 3000/- or Rs. 4000/- or Rs. 5000/ 
will be given from the age of 60 years 

31 T 31 Which of the following statements is 

S) 1000/- T T. 2000/- TT. 3000/- 

T 7. 4000/- T. 5000/ Fq onwards 

An account may be opened by making 32 
an application in 

following: 

32 
Form-1 by the 

() 
() 
(ii) 

two adults jointly 
a minor who has attained 

(i) 

the age of nine years, in his 

(i) own name 

a guardian on behalf of a 
person of unsound mind 

iii) 

Civ) 
(A) All the above 
(B) (i), (i), (ii) only 
(C) ), (i) & (iv) only 

(D) ). (i) & (iv) only 

a single adult (T) 3u HBT 
(aT) (i). (i), (i) ~aa 
(EiT) (). (i) 3ftr (iv) dsa 
(8T) ). (i) 3tt (iv) }ar7 

33 t at quaT utahfaesi 33 Whoever contravenes any rules or 

regulations made under the Information 
Technology 
contravention of which no penalty haS 
been separately provided, shall be liable 
to pay' a compensation not exceeding 

rupees to the person affected by such contravention or a penalty not 
exceeding 
(A) 

thousand 

Act, 2000, for the 

rupees. 
thousand, twenty-five thirty 

(B) thirty thousand, 
twenty-five thousand 

(C) twenty-five thousand, twenty-five thousand 

1-B-8 of 34 
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(D) thirty thousand, thirty thousand 

Government Savings 
34 a dava HTATT YA, 34 As per the 

Promotion General Rules, 2018, a 

minor who has attained the age of 

years may open and operate an account 

in accordance with the provisions of a 

savings scheme

(A) twelve 
(B) thirteen 
(C) ten 
(D) nine 

2018 5 HqHR, Te AraitGOT H 

(T) aTRE 

Territorial bundles should be prepared 35 
in the case of Foreign Air Mail articles 

when the number of articles for any 

country is not less than 
(A) 5 

(B) 10 

(C)15 
(D) 20 

35 

(T) 5 

(T) 10 
HT) 15 

() 20 
fArrT ATEaT a aygot àriu 36 Which one of the following statements 36 

is incorrect with regard to delivery to 

illiterate addressee? 
If a registered article is 
delivered to an illiterate 

() 

addressee, his seal or other 
mark should be taken on 
the receipt and attested by 
the Postman 

If a parcel is delivered to an 

illiterate addressee, as in (i) 
above to be attested by the 
Postman 

(ii) 3Tf4T RT HFATA fT 

(ii) If an insured article is 
delivered to an illiterate 
person, as in (i) above to be 
attested by the Postman ERT

(A) Gi) only 
(B) (i) only 
(C) (ii) only 
(D) None of these. 

(ii) 

(aT) ahun (i) 
(HT) nar () 
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Under 
National Savings Certificates 

(VIII Issue) Scheme, 2019, which one 

of the following is not correct with 

regard to transfer of account from one 

individual to another?2 

(A) on the death of account holder 

(B) on the Order of Court 

(C) on pledging 
(D) when request is made by the 

account holder 

37 37 TT aar uATOT T7 (VII e5) TT, 

Core Insurance Solution of PLI and 
38 

RPLI supports 
(A) only New Business Indexing 

(B) only Policy search 

(C) only Agent Management 

(D) All the above 

38 

Which one of the following statements 

is not correct? 
39 39 

(A) Check-slips are tied to the top of 

labelled bundles 

(B) When a labelled bundle contains no 

mis-sent articles, the check-slip 
received with it should be preserved 
(C) If mis-sent articles are found, the 
same need to be entered on the reverse 
of check-slip 
(D) None of these 

Which one of the following statements 
is not correct with regard to Public 
Provident Fund (PPF) account? 
(A) The PPF account can be closed 
after 15 years from the end of the year in which the account was opened (B) The PPF account can be extendedfor further block period of 5 years after fifteen years 
(C) The option of extension of account of PPF shall be made by the account holder before expiry of two years from the maturity of the account 
(D) None of these. 

40 40 

41 ata-T utura 51nR 3CA O AGT 41 Which Head Post office is the nodal office for Atal Pension Yojana? T(A) Chennai GPO 
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(B) Bangalore GPO 

C) Hyderabad GPO 
(D) Sansad Marg HO 

According to the Indian Post Office 

Act, 1898, what is the time period 

prescribed for detention of money or 

saleable property not being of a 

perishable 
undelivered postal article? 
(A) one month 
(B) six month 
(C) nine months 
(D) twelve month 

42 HTTA T5 3fYTATA,. 1898 5 42 

nature found in the 

(T) HI 

43 Sarert i arate fu u 43 In H.O.s the paid postal orders should 
in his personal be kept by the 

custody until the time for their despatch 
to the 

RT 3U 

(A) Post Master, Regional Office 
(B) Post Master, Postal Accounts Office 
(C) Deputy Post Master, Divisional 
Office 

ITTI 

(D) Deputy Post Master, Circle Office 

44 What is the preservation period of 

(T) 5 T 
(aTt) 4 a 
(ET) 3 ar 
S) 2 a 

44 
Register of Collection of cheques?
(A) 5 years 
(B) 4 years 

(C)3 years 
(D) 2 years 

45 a Frarv UTHGT zraT 45 | If a CBS passbook is not claimed within 
a period of 
of its original receipt at the H.O. it 
should be forwarded to the SBCO for 

months from the date 

safe custody 
(A) two 
(B) three 
(C) four 
(D) None of these. 

(T)a 

46 TATE 3ir 3HTRUHUAATE 46 What What is the maximum limit of 
Insurance (sum assured) of PLI and 
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(T) 7. 50 ara, T. 15 I 

(aTT). 40 IT, T. 10 T 

(RT) T. 50 a, F. 10 arT 

RPLI respectively? 

(A) Rs. 50 lakh, Rs. 15 lakh 

(B) Rs. 40 lakh, Rs. 10 lakh 

(C) Rs. 50 lakh, Rs. 10 lakh 

(D) None of these. 

As per the Consumer Protection Aes 

47 
2019, what is the penalty prescribed n 
respect 
advertisement? 

(A) up to five lakh rupees 

(B) up to ten lakh rupees 

(C) up to fifteen lakh rupees 

(D) up to fifty lakh rupees 

47 348HTtHT HTTT HTAfATA, 2019 

misleading of false or 

As per Post Office Life Insurance 
48 

(POLI) Rules-2011, 'Auto paid up' 

means a policy.... 
(A) for which 36 or more premiums 

have been paid 
(B) has completed three years or more 
duration from its date of acceptance 
(C) Policy holder without intimation 
discontinues 

48 

fTE uf.. 

payment of further 
premiums 
(D) All the above 

(ST) 3urts HT 
49 49 As the Government Savings per 

Promotion General Rules, 2018, a 
depositor in a single account or the 
depositors in a joint account, as the case 
may be, shall nominate one or more 
individuals as nominee 

2018 HTHTT, TDT aTd Å JATCET 

but not 

exceeding 
(A) two 
(B) three 
(C) four 
(D) five 

individuals. (T) a 

50 wu rT aTH 
50 What is the annual premium to be 

to get Insurance cover under Pradha Mantri 

paid 

Suraksha Bima Yojana 

(T) 12 au 

(aT) 50 y 

(T) 100 TT 

(ST) 200 T 

(PMSBY)? 
(A) Rs. 12 
(B) Rs. 50 
(C) Rs. 100 
(D) Rs. 200 

Which one of the following state emenis 
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is not correct? 
The sender of the article, 
who is not the employee of 
the 

i) () 
be Department can 

permitted to examine his or 

any other article passing 
through the post 
Work papers may be shown (i) 
to official not any 
connected (i) with the 

department 
When the information from 

Railway 
records is asked for by any 
Government officer, 

(ii) 
(i) Mail Service 

the 
same may be given 

afrs and without immediately 
any reference to superior 
authorities 

(T) 37 (), (i), (ii) 

)ac ) 

(A) ), (ii), (ii) above 

(B) i) only 
(C) (ii) only 
(D) ), (i) only 

$T) a (i), (i) 

52 it afqur a (�tcHes) ataT, 2019 52 
that 
What is the maximum limit of deposit 

Public çan be made under 
Provident Fund (PPF) scheme, 2019? 
(A) Rs. 1.5 lakh 
(B) Rs. 2 lakh 
(C) Rs. 1 lakh 
(D) Rs. 2.5 lakh 

(T) T. 1.5 aT 

T). 2 Ara 
(FHT) T. 1 arT 

T). 2.5 AT 

53 The maximum period after which Speed 53 
Post parcel, Express parcel, Business 
parcel will be treated as "lost" for the 
purpose of payment of compensation 
will be days from the date of 

days from the date of 

(T) 60, 30 

(T) 40, 20 
(FT) 45, 25 
($T) 50, 30 

booking or 
receipt of complaint whichever is later 
(A) 60, 30 
(B) 40, 20 
(C)45, 25 
(D) 50, 30 

54 What is the time-limit for complaints 
and enquiries regarding articles of letter 
mail and parcel mail in the foreign 

post? 
(A) one year 
(B) six months 
(C) three months 
(D) two years 

54 
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S5 is not coTect? 
Which one of the following statements 

55 

certificat (A) Transfer of account 

from one CBS office to another can be 
(T) 

done either at HO or SO 
(B) HACXFSOL menu need tobe 

for transfer of account. 
used 

(C) In case of so, the Sub Post Mase 
need to verify the balance noted wit 
that of passbook and the HACL enu 

in FINACLE CBS to be used. 
(D) Transfer of account from CBS Post 
Office to non-CBS Post Oftice and 

vice-versa is not allowed. 

The error book in the format 56 
a record of all irregularities noticed and 
should be maintained in all Branch 

Offices 

56 T 

(T) HTH-1 

(T) VAVH-2 
(ET) TATH-3 

ST) TAT-4 
HTRAT 3TeRerT YA, 1933 HAR, 

(A) MS-1 
(B) MS-2 

(C) MS-3 
(D) MS-4 

57 57 As per Indian Post Office Rules, 193 
registration shall be obligatory in the 
case of any parcel exceeding 
kilograms in weight? 
(A) 2 
(B) 3 
(C) 4 
(D) 5 

fvctana 

8T? 
() 2 

(T) 3 
(FM) 4 

($7) 5 
Fls HTTHa dkTT M`T (3mgthath) 58 Ser numbers of Indian Postal Order 58 

(IPO) in stock to be communical 
to the Postal Account 

Office 
(T) HT (A) Monthly 

(B) Quarterly 
(C) Half-yearly 
(D) Yearly 

59 What is the period of preserva 
Order Book in a Branch Post O 
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(T)Pr 
(aT) 10 a 

(HT) 5 

(A) Permanent 
(B) 10 years 
(C) 5 years 
(D) till the retirement of BPM 

60 60 B orders from Superintendent are 
of each Set copied into 

concerned by the Record Officer 
(A) Delivery Book 
(B) Note Book 
(C) Guidance Book 
(D) Work Book 

(T) fscat z7 

faH7 aeT T7 ZAT, 2019 TEA, Under Kisan Vikas Patra Scheme, 2019, 51 
what is the maximum limit for deposit 
in an account or in accounts held by 
account holder allowed? 
(A) one lakh rupees 
(B) six lakh rupees 
C) no maximum limit 
(D) nine lakh rupees 

61 

As per Post Office Life Insurance 62 
(POLI) Rules-2011, in settling death 
claim for an amount up to rupees 

62 

2011HTHR, 
where no nomination 

exists or nominee pre-deceases insurant, 
the production of Succession Certificate 
may be waived 

(A) two lakh 
(B) three lakh 
(C) four lakh 
(D) one lakh 

(T)a AT 

63 f7 Tcua Å vs siTs $ (¢ansT)63 Which one of the following statements 
is not correct when End of Day (EOD) 
is done in FINACLE CBS? 
(A) Tally list of transactions generated 

by FINACLE CBS Application with 
Vouchers.
(B) Post Master / APM/ SPM should 
view the office accounts used by 
counter P.A.s using HACLINQ menu 
and cross verify the transactions 
(C) Balance in all Teller Office 
accounts need not become zero before 
start of EOD 

(D) None of the above 
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64 3THTtHT FRATUT aftfAu4, 2019 64 The National Commission, I The National Commission, as per tha 
Consumer Protection Act, 2019, has the 
jurisdiction to entertain a complaint 

where the value of the goods or services 
paid as consideration exceeds pees 

(A) ten crore 

(B) fifteen crore 
(C) twenty crore 

(D) twenty-five crore 

The following accounts transaction as 65 
specified below can't be done through 
India Post Payment Bank System 
(A) Sukanya Samriddhi Account online 
payment 

Public Provident Fund online 

65 

(T) 

(B) 
payment 
(C) Payment to recurring deposit 
account 

(D) None of the above 

66 In one Head Post Office in each district 

of the Circle, random sample of 
of the total first class mails received tor 
delivery should be carried out for 
Sample survey for a period of 
days 
(A) 50, 10 
(B) 25,6 
(C) 75, 15 
(D) 40, 9 

66 

% 2 TETT AHT 

(T) 50, 10 

(T) 25,6 
(ET) 75, 15 
(T) 40, 9 

67 
57 

2011 aHR 37 haa atAT uifzt 
As per Post Office Life Insuranc 
(POLI) Rules-2011, which one of tne 
TOllowing are not eligible to take Posta 
Life Insurance policy? 
(A) rmanent and tempor servants 

(B) Employees engaged / appoint on 

contract basis by Central / State 

of local bodies paid from local funds 

Governments where contract 
extendable 

not 

C)Employees of Deemed Universitie 
(D) Professionals such as Doctors 



HTNd 3enaR YA, 1933 5 HaHTT, As per Indian Post Office Rules, 1933, 68 
the insurance of all value payable 
articles on which the amount specified 
for recovery exceeds rupees 

other than excepted articles, shall be 

compulsory for at least the amount 

specified for 

addressee. 

68 

T 

recovery from the 

(T)500 
(aT) 1000 
(HT) 1500 
(ST) 2000 

69 aa Å À ata-HT B7 TET 69 Which one of the following statements 

(A) 500 
(B) 1000 
(C) 1500 
(D) 2000 

is not correct? 
The night post office will 
prepare the daily accounts 
on Sundays also 
H.O. Summary will be 
prepared on Sundays also, 
if they are kept open on 

Sundays 
If H.O.s 

(i) () 

(i) (i) 

(ii) ii) function on 

Sundays, H.O. cash book 
should also be written up 
on Sundays 

(A) G) only 
(B) (i) only 
(C) (ii) only 
(D) None of the above (ET) (i) èer 

70 The maximum limit of weight for a 70 
parcel bag conveyed by the Railway 
Mail Service is 
(A) 15 
(B) 20 
(C) 30 
(D) 37 

kg (T) 15 

(T) 20 

(ET) 30 
(ST) 37 

71 The account holders of Senior Citizen_ 
Savings Scheme 

71 
extend the may 

further period of 
by making 

account for a 

years an 

application within a period of . 
year from the date of maturity 
(A) 5, 1 
(B) 4, 2 

(C) 3,1 
(D) 2,1 

(T) 1, 5 

(aT) 2, 4 
(T) 1, 3 
() 1, 2 
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adaATOT 
Tu T fae zfe 72 What is 

72 

What is the period of preservatior 

72 
of 

Special Error Book maintaine in the 

(T) 1 a 

(T) 2 a 

(HT) 3 a 

(ST) 4 a 

Savings Bank department? 

(A) 1 year 
(B) 2 years 

(C) 3 years 

(D) 4 years 

73 As per Indian Post Office Rules, 1933 
what is the minimum GSM required for 
an Envelope? 

(A) 40 
(B) 50 

(C) 70 

(D) 60 

73 HTRTIT 3T7uT a, 1933 34HTR, 

(T) 40 

(T) 50 

FHT) 70 

)60 
1914 fàTRIrT 3 E 
3fuftaa(1914 I) uat 

Under the rules of the Destructive 
74 

Insects and Pests Act of 1914 (II of 

1914), which one of the perishable 

biological substances are allowed entry 

into India? 

74 

(A) plants or parts thereof 

(B) living insects 

(C) fungi 
(D) all of these (H)anzes 

75 HTfR AT Adsa (TAHTSTT) |75 Which one of the following statements 

is not correct with regard to Monthly 

Income Account Scheme (MIS)? 
(A) Non-Resident Indians can't open 

MIS account. 

(B) Power of Attorney holder cant 

open MIS account. 
(C) A single MIS account cant e 

converted into joint account. 
(D) The bonus payable under MIS 
taxable. 

76 75 ne object of a Search Bill is to trace 

) 
ii) 
ii) 

(A) (i) only 
(B) (ii) only 
(C) (ii) only 
(D) (), (ii) & (ii) above 

a bag 

(i) a value payable article 

insured article of mal 
(ii) 

(T) (i) &ar 
(T) (i) nar 
(ET) (ii) àsa 
() 34T (), (i) 3it7 ii) 

77 34AtT HTATT TYAYA, 2019 77 AS per the Consumer Protecu 
ction Act 
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2019, what is the jurisdictional value of 

goods or services paid as consideration 

to entertain a complaint? 

(A) rupees above one crore and does 

not exceed ten crore 

(B) rupees above one crore and does not 

exceed five crore 

(C) rupees above one crore and does not 

exceed fifteen crore 

(D) rupees above one crore and does 

not exceed twenty crore 

78 fasch fAarUT Hau * fAafafaa| 78 Which one of the following statements 

is not true with regard to Window 

Delivery? 
(A) any person residing within the beat 

of postman can have this facility 

(B) the window delivery facility is 

provided on nominal charge 
(C) the addressee need to make a 
written application to avail this facility 

(D) None of these. 
HTTRYAT 

79 79 What is the preservation period of 
Order Book of a Mail Office and a 
Section? (T) 12 A 

(T) 24 H 
(HM) 36 7A 
ST) 48 H 

(A) 12 months 
(B) 24 months 
(C) 36 months 
(D) 48 months 

31/03/2020 HTN er 3r5NT 80 What is the proportion of Urban Post 
Offices in India as on 31/03/2020? 

80 

(T) 10% 

(T) 20% 
(HT) 15% 
(T) 30% 

(A) 10% 
(B) 20% 
(C) 15% 
(D) 30% 

81 81 Transfer of account can be done only at 

(A) Head Post Office 
(B) Sub Post Office 
(C) Divisional Office 
(D) Regional Office 

(T) UTT 3TeDETT 

(T) 3u 3rAuT 
(T) AsT qTatera 

82 82 Register should be 
maintained in each Mail Office which 
will show the details of articles 

received, transferred from the previous 
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Set etc. 
(A) Mail 

(B) Deposit 
(C) Blue 

(D) Work 

() 315 

(aT) HHT 
of the following 

related Which one 
83 is not to 

abbreviations 

Prevention of Money Laundering Act? 

(A) AML 

(B) PEP 

(C) CDD 

(D) None of these 

83 fAfafaa B d sta-aT ifaH ATH | 83 Which on 

83 

(T) VUHT 

84 T Aeas Mft
AISTRIA utsre 5 84 For the purpose of Parcel Network 

Project, the minimum 
For the purpose of Parcel Network 

Optimization 
object size for measurement (LxBxH) 

of Static Weighing System is 

(A) 100mm X 50mm X 20mm 

(B) 100mm X 50mm X 10mm 

(C) 100mm X 50mm X 5mm 

(D) None of these 

84 

xatsr xu 
(T) 100 fAtx 50 fAATX 20 fAAT 

(aT) 100 fAAT X 50 ftX 10 

(F) 100 fAtx 50 f x 5 AA 

StT Tr Ta SfbYT 85 A Nominal Roll to be maintained for 

postman and village postman in offices 

where their strength is more than 

85 

() 10 

(at) 15 
FT) 20 

T) 25 
utalfoes AYAAA, 2000 

(A) 10 
(B) 15 
(C) 20 

(D) 25 

86 86 According 
Technology Act, 
system 
software, and procedure that -

to the Information 

2000 
means computer 

a secure 
hardware, 

T are reasonably secure from 

authorized () access and 

misuse 

(Gi) 3fta faarastraT (i) provide a reasonable level 
of reliability and correct 
operation 
are reasonably suited to 
performing 
functions 

(in) (iii) 

(iv) 
the intended 

ufaa13t (iv) not adhere to generally 
accepted procedureS 

(A) All the above 
(B) i), Gi) & (ii) only 
(C) 0), ii) & (iv) only 

(aT) (i). (i) 3iT (ii) drarc 
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(EtT) (i). (i) aitr (iv) àa 
ST) Ci), (ii) àrarer 

(D) (ii), (ii) only 

87 What is the delivery norm for business 

(T) 2 a 
(a) 3 f 
(T) 4 faa 

87 
parcel within same State? 
(A) 2 days 
(B) 3 days 
(C) 4 days 
(D) 5 days 

ST) 5 f 

88 The thickness of BOPP tapes advised to 88 
be used for securing and fastening 
parcel box is 
(A) 10 
(B) 20 
(C) 40 
(D) 30 

microns. 
(T) 10 

(T) 20 
(ET) 40 

S) 30 
89 What is the maximum weight up to 

which Speed Post can be sent? 
(A) 25 kg 
(B) 35 kg 
(C) 15 kg 
(D) 40 kg 

89 

(T) 25 f 
(T) 35 f 
(HT) 15 f 
() 40 foat 

HTRTATH HTdesikat 90 What is the preservation period of 
orders in the form of circulars issued by 
the Heads of Circles for the general 
information and guidance of RMS 
officials? 

90 

(A) one year 
(B) two years 
(C) three years 
(D) four years 

(T) at a 

91 TR B s1nutt aafta 91 What is t the approximate number of Post 
Offices in India? 
(A) 1.56 lakh 
(B) 1.32 lakh 
(C) 1.65 lakh 
(D) 1.72 lakh 

(T) 1.56 Ta 

(T) 1.32 ara 
(ET) 1.66 ar 

92 uarATUTuat fau t h 92 What is the Preservation period of 
(T) 1.72 T 

Preliminary receipts NC-4(a) issued for 
Savings Certificates?
(A) One year 
(B) Two years 
(C) Three years 
(D) Four years 

UrNT raar NC-4(a) qfrATT 

93 3175 Gitaa �HAT (HUAIT^) 7 HIA Å| 93 What is the amount of highest bonus 
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rate declared for the financial year 

2019-20 in case of Postal Life Insurance 

(PLI)? 
(A) 74 
(B) 76 

(C) 72 
(D) 73 

tort 2019-20 5 feu aifeA 3TUA 

(T) 74 

(T) 76 

(H0) 72 

(T) 73 

94 As per the Consumer Protection Act, 

2019, what is the time-limit prescribed 

to prefer an appeal on the order made 

by the District Commission? 

(A) within forty-five days 
(B) within thirty days 
(C) within sixty days 
(D) within ninety days 

34HTT HRTUT AAA, 2019 94 

T 

What is the amount of Life Insurance 

cover under Pradhan Mantri Jeevan 
95 eTTHT 95 

Jyoti Bima Yojana (PMJJBY)? 

(A) Rs. 2 1lakh 

(B) Rs. 3 lakh 
(C) Rs. 1 lakh 
D) Rs. 4 lakh 

(T) 2 FUd 
(T) 3 ar Fu 

ST) 4 aRE FUT 
96 YA-2011 96 As per Post Office Life Insurance Rules 

2011, who is competent to grant 
second or subsequent loan on the 
security of a policy? 
(A) Postmaster-General 
(B) Director of Postal Services 
(C) Postmaster/ Manager of CPC 
(D) Chief Postmaster-General 

(T) utrART-TART 

() uFEATFET-TEa 
ZTaT T Post Restante THt Tt eITaT 97 97 

should be kept in deposit in Branch 
Office for a period of 
sent to the account office 

Unclaimed Post Restante articles 

and then 

(T) 30 f 
(T) 15 Tr 
(i) 7 fa 

)45 f 
98 TO aua 3Tait sAT ATAT, 2019 98 Under National Savings Recurring 

(A) 30 days 
(B) 15 days 
(C) 7 days 
(D) 45 days 

Recurring 

Deposit Scheme, 2019, what is the 
rebate amount applicable in case of sik 
or more deposits but not exceeding 
eleven deposits in a calendar month (A) Rs. 10 
(B) Rs. 15 

(T) T. 10 
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(C) 25 

(D) 30 (T) 15 

(a) 20 

() 25 
ST) 30 
HRAIT 3TCReR fA, 1933 HGHR, 

According to the Indian Post Office 

Rules, 1933, what is the maximum 

weight ofa letter that can be transmitted 

by post? 
(A) 250 gm 
(B) 500 gm 
(C) 2000 gm 
(D) 1000 gm 

103 
103 

(T) 250 TA 

(T) 500 TA 
(FT) 2000 TA 

(ST) 1000 T 
HLT * 104 Which one of the following is not 

104 correct with regard to National Savings 

Certificates? 
(A) The maximum limit of cash receipt 
books to be issued to small Savings| 

agents will be Rs. 50,000/- at a time. 

(B) A certificate may be transferred 
from one person to another after the| 
expiry of two years from the date of 
issue of certificate. 
(C) A statistical register to be generated 
in the shape of reports of certificates 
issued and discharged FINACLE CBS 

application using HFINRPT menu. 

(D) None of the above. 

105 What is the maximum period prescribed 

for repayment of loan taken from Public 
Provident Fund (PPF) account? 
(A) 36 months from the first day of the 
month following the month in which the 
loan is sanctioned 

105 

36 TT (B) 24 months from the first day of the 

month following the month in which the 
loan is sanctioned 
(C) 48 months from the first day of the 
month following the month in which the 
loan is sanctioned 
(D) None of these. 

106 3iFrigr fa guTT (IFS) 106 International Financial System (IFS) 1s 
a software developed by 
(A) CEPT of Department of Posts, India
(B) Infosyss 
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(C) UPU 

(D) TCS 

107 As per Post Oftice Life Insurance 107 
(POL) Rules-2011, lapsing of policy 
means a policy which is in existence for 

more than 

2011 ER, TITRA KHT FAT 
years shall be treated 

as lapsed if premium remain unpaid for 

more than 
(A) 2, 12 
(B) 3, 24 

(C)4. 12 
D) 3, 12 

months. 

T) 2 12 

) 3, 24 

4, 12 
3. 12 

When was the first adhesive postage 
stamp in Asia was issued? 
(A) 1852 
(B) 1862 

(C) 1872 
(D) 1892 

108 108 

T)1852 

(T) 1862 
E) 1872 

1892 
109 if an Article received for delivery 109 

suspected to contain anything the 
transmission of which by the Inland 
post is prohibited, the Postmaster 
should send a notice in writing to the 
addressee inviting him to attend either 
in person or through Agent within 

hours at the Post office. 
(A)6 
(B) 12 
(C) 24 
(D) 48 

(T) 6 

() 12 
(E) 24 

) 48 
110 3HtT HRHT TNAH, 2019 As per the Consumer Protection Act, 

2019, each District Commission will 
have at least members. 
(A) three 
(B) four 
(C) two 
(D) five 

110 

111 111 What is the Preservation Period of SB- 
28 Receipt Books for issuing 
Passbooks?

(T) 1 

) 3 a 
) 2 T 

(A) 1 yeaar 
(B) 3 years 

(C)2 years 
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(D) 4 years 
(T) 4 a 

HT faaBTH U3 aGAT, 2019 A6T, | 112 Under Kisan Vikas Patra Scheme, 2019 
112 where there are not more than 

surviving nominees or legal heirs, they 

may continue the account and receive 

the amount of deposit along with 

interest on maturity 
(A) 2 

(B) 3 
(C) 4 
(D) 5 

(T) 2 

(T) 3 
(T) 4 

($T) 5 
As per Post Office Life Insurance 

(POLI) Rules-2011, Loan can be 

granted on the security of Endowment 

Assurance Policy if it has been in force 

for at least 
(A) 2 
(B) 3 

(C)4 
(D) 1 

113 113 
2011 3ieHR actrF A uifre 

years 

(T) 2 

T) 3 
(RT) 4 

) 1 
114 raitr atIA ftr 114 As part of Core Insurance Solution, 

where is Central Processing Centre is 
located? 
(A) at Head Post office 
(B) at Sub Post Office 
(C) at Circle Office 
D) at DAP Office 

(T) 3 31Tr 

When was for the first time Indian Post 
Office Act came into force? 

115 115 

(T) 13 Hda, 1898 
(CT) 01 IS, 1898 
(E) 13 feTAT, 1898 
(ST) 12 fiaT, 1898 

(A) 13th April, 1898 
(B) 01 July, 1898 
(C) 13th September, 1898 
(D) 12h December, 1898 

116 uTutufae 3sfecrr, 2000 a 116 According to the Information 
Technology Act, 2000, digital 
signature certificate shall not 

a 

be 
suspended for a period exceeding 
days unless the subscriber has been 
given an opportunity of being heard " 
the matter. 

(T)A6 (A) fifteen 
(B) twenty 
(C) ten 
(D) thirty T) 
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117 T STRT }5 FTu å fAafTA * 117 Which one of the following statements 117 
is not correct with regard to Head 
Postman? 

i) 
(ii) 

Required to convey cash 
Required to make enquiries 
into minor complaints 

Verify 
Money orders and test the 
work of Postmen and letter- 
box attendants 

HTTRre5 

(i) 
(ii) the payment of 

(ii) 

(iv) To take up the work of any 
Post man who may be 
permanently absent iv) 

(A) (i) only 
(B) (ii) Only 
(C) (ii) only 
(D)(iv) only (T) ar (i) 

(T) rar cii) 
($T) uo (iv) 

As per the Information Technology Act, 
2000, what punishment is preseribed for 
sending offensive messages through 
communication service, etc? 

(A) imprisonment up to three years and 
with fine 

118 Taipesi TYAYA, 2000 118 

(B) imprisonment up to two years and 

with fine 
(C) imprisonment up to five years and 
with fine 
(D) imprisonment up to three years and 
without fine 

Which one of the following statements 
is not correct with regard to issue of 
duplicate policy of PLI? 
(A) Publication of 
newspaper is a must 
(B) Discrete inquiry is a must 
(C) (A) & (B) above are not required,
but furnishing of Indemnity Bond is 
required 
(D) None of these. 

119 uAHTE Tfafafa art rd iaY 119 

loss in any 

(FT) 34rta5 (T) 3Bk (T) Ai 3TarTHT 

3HTaR75 

120 HTRGR 3T5eT r7A, 1933 27 3tHR 120 Which one of the following statements
is incorrect as per Indian Post Office 
Rules, 1933 in respect of book packets
containing periodicals? 

(A) not required to be registered with 
Registrar of Newspapers for India
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(B) a personal 
communication can be 

enclosed in it 

(C) a book packet shall not contain 

paper-money" 

(D) (A) & (B) above 

121 i nga a (AT5 T 121 If the account opened under National 

atiaT, 2019 AEa ato aru arda Savings (Monthly Income Account) 

Scheme, 2019, is closed after the three 

years from the date of opening of such 

account, what percent of the deposit 

made shall be deducted? 

(A) 1 

(B) 1.5 

(C) 2 
(D) 2.5 

() 1 

(T) 1.5 
(HT) 2 
() 2.5 

According to the Indian Post Office 

Act, 1898, what is the amount of 

penalty prescribed for misconduct of 

person employed to carry or deliver 

mail bag or postal articles? 
(A) up to fifty rupees 
(B) up to hundred rupees 
(C) up to one hundred and fifty rupees 
(D) up to two hundred rupees 

122 3HT9saa, 1898 122 

RT? 

123 Which one of the following statements 
is not correct with regard to Recurring 
Deposit Accounts? 
(A) For RD 
CRDOAAC menu to be invoked in the 

HTa 123 

(T) HTrST Account opening 

FINACLE CBS. 
(B) For subsequent deposits by cash and 
by cheque, CRDP menu of FINACLE CBS to be invoked. 
(C) When a RD account is to be treated 
as Discontinued' on account of such 

the facility of automatic defaults, 
transfer will 
discontinued. 

be simultaneously 
(D) None of the above. 

124 HTa 3TT 3Hiafsza, 1898 5 ata 124Which section of the Indian Post Office Act, 
privilege of conveying letters reserved to the Government2 

(A)4 
(B)5 

1898 deals with 
Exclusive Hufda farre faeturfyanr"

(4 
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(T) 5 
(HM) 3 
(ST) 6 

(C) 3 
(D) 6 

125 utarfacs afafAua, 2000 Which one of the following statements 
in connection with the Information
Technology Act, 2000 is not correct? 

Provides legal recognition 
for electronic commeree 

125 

i) 

ii) Shall extend to the whole of 
(i) India 
(ii) (ii) Won't apply to any offence 

committed outside India by| 
any person 

iv) Facilitates electronic filing 
documents (iv) of with 

Government agencies 
(A) All the above 
(B) (i), (ii) & (iv) only 
(C) ). (i) & (ii) only 
(D) (i), (ii) & (iv) only 

(AT) (i), (ii) 3iR (iv) dhaoa 
(ET) (i), (i) 3itx (Cii) dsa 

S1) (, (m) 3T (iv) as 
126 A NTA GArRUT HTNTAAH AEd Norms under Prevention of Money 126 

Laundering Act are notified in which 

year? 
(A) 2000 

(B) 2001 
(C) 2002 

(D) 2004 

(T) 2000 

(T) 2001 

() 2002 
(T) 2004 

127 tret (¥iauH) (FheT 3iN 7ais 127 What is the preservation period of 
scanned images of KYC forms at CPC 

(CBS) (after scanning and uploading)? 
(A) One year 
(B) Two years 
(C) Three years 
(D) Four years 

() vas a 

(aT) a at 

Which one of the following statements 
is not true with regard to a Registered 

Bag? 
(A) A Registered Bag contains Cash 
Bag also 
(B) A Registered Bag is not a Due Bag 
(C) A Registered Bag will have a | 
registered list 
(D) None of these 

128 iea àT à iay # fAafafaa À| 128 

3HTT HKeTUT 3HT9f7, 2019 129 As per the Consumer Protection Act, | 
129 2019, what is the punishment prescribed
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for failure to comply the order made by 

the District Commission or the State 

Commission 
Commission? 

or the National

(A) imprisonment not less than a month 

and up to three years 

(B) imprisonment not less than a month 

and up to five years 

(C) imprisonment not less than a month 

and up to four years 
(D) imprisonment not less than a month 

and up to six years 

130 HuaHT^/3HTRUHUAHTS ad 130 What is the amount of death claim of 
PLI/RPLI that can be approved by the 

Post Master (HSG-1/HSG-II) without 
investigation? 
(A) Rs. 5 lakh 
(B) Rs. 10 lakh 
(C) Rs. 20 lakh 
(D) Rs. 15 lakh 

() 5 ara ud 

(aTT) 10 G TN 
(ET) 20 GIT FUT 

($T) 15 a FUÀ 
HTTTT 3TuR uA, 1933 31gHR 131 131 Which one of the following statements 

is not correct as per the Indian Post 
Office Rules, 1933? 
(A) the book packet containing printed 
books shall contain any publication,

published at regular intervals 
(B) contains outside the inscription
printed books" 
(C) can Contain 

paintings 
(D) 
advertisements other than incidental 

(CT) 31TAafta "HA 
reading matter, 

shall not contain any 

announcements or list of books 

132 TOT aua sTaat JAT aTAT, 2019 132Under National Savings Recurring 
Deposit Scheme, 2019, what is the 
minimum period of 
account required in order to become 

eligible for loan? 
(A) One year 
(B) Two years 

(C) Three years 
(D) None of these. 

operation of 

133 du fau 
Ei v7 surface lL bag à a 

A surface L bag need to be closed when 
more than 

133 
articles are there for 

dispatch. 
(A) 10 

(B) 20 (T) 10 
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(a) 20 
(E) 30 
() 50 

(C) 30 

(D) 50 

134 
134 If the interest bearing balance during a 

month is less than Rs. 
not be taken into account for interest 

_ it will 

calculation 

(T)50 
(T) 100 
(E7) 30 
S) 20 

(A) 50 

(B) 100 
(C) 30 
(D) 20 

135 A book packet posted unpaid is charged 
on delivery with 
(A) double 

(B) triple 
(C) one and half times 
(D) None of these 

135 

31 postage. 

(T)a g 

136 Which one of the following is not 136 
correct with regard to Atal Pension 
Yojana (APY)? 
(A) APY is opened to all bank account 
holders 
(B) APY is administered by LIC of | 
India. 
(C) Minimum pension guarantee for the 

subscribers 
(D) the same amount of monthly 
pension amount is payable to spouse 

upon death of subscriber. 

137 Under National Savings Time Deposit 
137 TE aA HTaN THT ZUTAT, 2019 

Scheme, 2019, the account holder shall 
be allowed to extend the account only 

after the initial repayment due 
(A) Once 
(B) Twice 

(C) Thrice 
(D) Four times 

() va aR 

(aT) at ar 

138 THAt HTT 
aTR À at$ 138 Who has the authority to order the 

payment of money orders when there is 
any doubt as to the payment of the 

138 

payee? 

(A) Postmaster 
(B) Deputy Postmaster 
(C) Postal Assistant 

(T) uFEATFET 

(7) 3T5 ER5 

1 B- 31 of 34 
S/15 DOP/21-PI-Set B-5 



($T) BITaT (D) Postman 

What is the format of Daily Report in 

RMS? 
139 139 

(T) THTT 80 

(aT) TATH 81 
(FT) TAVH 82 
(ST) TATH83 

(A) MS 80 

(B) MS 81 

(C) MS 82 

(D) MS 83 

A FAH`T AHT 140 What is the limit of High Value Money 
Order in rupees? 
(A) 1000 
(B) 400 
(C) 800 

(D) 2000 

140 

(T) 1000 

(T) 400 
(E) 800 

(ST) 2000 
Which one of the following statements 

is not true with regard to Time Deposit 

Accounts? 

141 HTa THT 141 

(A) For opening of account, CMISAOP 

menu of FINACLE CBS is to be used. 

(B) For renewing the Time Deposit, 
HTDREN menu of FINACLE CBS to 

(T) HTaf TAT adstrrur fev, be used 
(C) Part of the balance available in 
Time Deposit account can be pledged. 
(D) the Head Post Office and a 
Departmental Sub Post Office will be 
competent to allow premature closure 
of Time Deposit accounts. 3t aHTity 3 

142 arstt/vuAUT/HHUYE HTST 142 In order to treat the transaction as 'High 
Risk under KYCIAML/CFT norms, 
what is the value of the intending 
transaction? 
(A) Exceeding Rs. 10 lakh 
(B) Exceeding Rs. 50,000/- but up to 
Rs. 10 lakh 

(T) T. 10 ara À 3TAa 

(at)T. 50,000/- À 3HTA7 afna . 10 
(C) Amount up to Rs. 50,000/- 
(D) None of these. (ET) T. 50,000/- 7 T 

Who will fix the amount in stamps to be issued 
143 143 

to each postman or Extra Departmental Agent of a branch office? (A) Head of the division 
(B) Sub Divisional Inspector (C) Head Post Master 
(D) Regional Head 

a7T1? 
(T) THTOTETH 
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144 
144 As per Parcel Network Optimization 

Project, which one of the following 
statements is not true? 

(A) L-2 PH will close bags to its 

mapped L-1 PH within the Circle 

(B) L-2 PH will not close bags to all 
other L-2 parcel hubs located within the 

Circle 
(C) L-1 PH will close bags to all other 
L-1 PH in the country 
(D) L-I PH will close bags to all other 
L-2 Parcel hubs located within Circle 

145 What is the preservation period of 

physical KYC forms at CPC (CBS) 
after scanning and uploading? 
(A) One year 
(B) Two years 
(C) Three years 
(D) Four years 

145 

146 ATutuifeot afATA, 2000 What is the punishment prescribed for 
violation of privacy as 
Information Technology Act, 2000? 
(A) imprisonment up to three years 
and/or fine up to three lakh rupees 
(B) imprisonment up to two years 
and/or fine up to two lakh rupees 
(C) imprisonment up to three years 
and/or fine up to two lakh rupees 
(D) none of the above 

146 

per the 

As per the Indian Post Office Act, 1898, 
the registered newspaper is ought to be 
published in numbers at intervals of not 

147 HTNdT 3T5R 3fAfATA, 1898 147 

more than days. 
(A) 7 
(B) 14 

(C) 30 

(D) 31 

(T) 7 

(aTT) 14 

(T) 30 

$) 31 Which one of the following is not 

correctly mapped? 
(A) Pay-in-slip --- SB-103 

148 148 

1-B- 33 of 34 



(T) d-z-Eau --- UHAT-103 (B) Application form for closure of 
account on maturity --- SB7-A 

(C) Application form for pre-mature 
closure of account --- SB-7C 

(D) None of the above. 

3HTdea ua--- SB7-A 

149 31.03.2020 7 HRA Å fad 149 

(T) 70 

(aT) 80 
(FT) 90 
(T) 100 

How many National Sorting Hubs are 

there in India as on 31.03.2020? 

(A) 70 
(B) 80 
(C) 90 
(D) 100 

150 
150 What is the minimum deposit amount to 

be made in a Financial Year in case of 
Sukanya Samriddhi Account Scheme? 
(A) Rs. 250 
(B) Rs. 350 

(T) 7. 25o 

T) 3. 350 
(RT)T. 1000 
(T)T. 100 

(C) Rs. 1000 
(D) Rs. 100 
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